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Hello and welcome to Park Lane Surgery

We understand you are moving GP practice and wish to join Park Lane Surgery. 

Before choosing to register with us we would like to give you an outline of how we work at Park Lane so that you can be sure our systems suit your expectations. Other practices within the building have different systems you may prefer.

We operate a ‘Total Triage System’. This means you, a family member or carer will be asked to use online access to submit a request for a consultation. All requests are reviewed the same day and triaged to either give advice or an appropriate appointment. This may be a telephone consultation or a face-to-face consultation. It may also be that we respond to you and suggest you seek advice from your pharmacist or we offer you some guidance for your problem.

Your appointment would be triaged to the most appropriate person for your needs. It may be a pharmacist, a physician associate, an advanced nurse practitioner or a doctor. We do offer continuity where possible. As a training practice your appointment may be with a trainee in a supervised training post. 

Patients who do not have internet access can ask our reception team to complete the online form on their behalf although we strongly recommend you, or a family member, to try to do this yourselves as the information we get from a patient firsthand is always the most helpful. 

Our prescriptions take two working days to be processed for repeat prescription requests (assuming medication review is up-to-date) and up to 4 days for special requests. However for new patients the ‘onboarding’ process can take two weeks. Therefore you should ensure you have sufficient medication from your previous GP before you complete this form.

We have developed our Total Triage System during Covid and feel it works well for patients and staff. It does however only work with mutual co-operation. 

As with all NHS services we have a zero tolerance to verbal abuse of our staff. 

Assuming you are happy with the above information, welcome to Park Lane Surgery.

Please sign this letter and complete our registration form.
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