Privacy Notice
Telephone call recording

This privacy notice outlines Park Lane Surgery's call recording process.

Park lane have contracted Check Cloud, a cloud-based telephony company, as the telephone system provider.  

All calls inbound and outbound at Park Lane Surgery are recorded for training and monitoring purposes.

The purpose of call recording is to provide a record of all incoming and outgoing calls which can:

· Identify practice staff training needs.
· Protect practice staff from nuisance or abusive calls.
· Establish facts relating to incoming/outgoing calls made (e.g. complaints)
· Help improve Practice performance and best practice.

The practice will make every reasonable effort to advise callers that their call may be recorded so that they have the opportunity to consent by continuing with the call or by hanging up.  This will be via a pre-recorded message within the telephone system and by publishing this privacy notice on the practice website. 

All call recordings are recorded onto the telephone systems cloud-based secure servers and are retained for a period of 3 years.  Access to these recordings is restricted to senior members of staff only and must satisfy a clearly defined business need.  The browsing of recordings for no valid reason is not permitted. 

Call recordings will not be shared outside of the practice, unless we have a legal requirement to do so.

The storage of this and other data meets GDPR requirements and Check Cloud is an assured supplier. 

Requests for access to telephone recordings can be made as a subject access request under GDPR and must be made in writing to the practice. 





