
Online Patient 
Participation 

Group



Agenda
• 6:30pm  Welcome and Introductions 

• 6:40pm  Who are we and what do we do?

• 6:55pm  What is a PPG?  
    

• 7:05pm  What’s New- WEBSITE  
  

• 7:15pm  What’s New- PHONE SERVICE 

• 7:20pm  Review Next Steps  
   





What is a Patient 
Participation 

Group (PPG)?









What New?
Website

Whitby Health Partnership - 
Doctors in Whitby, Ellesmere Port

https://whitbyhealthpartnership.co.uk/
https://whitbyhealthpartnership.co.uk/


What 
New?

Phones



What 
New?

Phones

1. Call Back
2. Quick Cancel
3. Online Consultations
4. Pharmacy Referral
5. Voice Assistant Comin Soon



That’
s All! • Let’s review any next steps before we close!

• Thank you for Joining us!
• Our next meeting will be scheduled soon.
• The minutes will be published on the PPG page
• Progression of meetings
• Consistent structure moving forward
• Close
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