	
	
OAKWOOD MEDICAL CENTRE 
PATIENTS PARTICIPATION GROUP

MINUTES OF MEETING HELD ON 3rd March 2022 via Zoom

Present:
Stacy Holding, Frances Handley, Stephanie Jacobs, Babu Shah, Thomas Devine, Rohinton Khajotia, Elena Dellafiore, Dr Lynn Jones, Maria Mitchell

Apologies: 
Marilyn Brewster, Betty Meth,

1. Minutes and matter arising –
Extended hours - Dr Jones and Dr Dogan are covering these with early appointment from 7.15am and late evening appointments. Shruti is now at university.
PATCHS – now triaged by Nirusha every morning.
Intercom is being used less now that the surgery is open.
Access to services has improved especially for Diabetes, Atrial Fibrillation, Kidney disease and Mental Health. 
Blood tests – there are 2 clinics per month offering appointments to patients with chronic conditions.
Friends and Family test – In February 2022, 94% of patients recommended the practice. 
All staff are now wearing wear a name badge. 
The self-service check in service has been restored, 

2. Nirusha Jeevakumar– is a Physician Associate employed by the NHS to assist with the routine workload of the GPs. She has been working in the practice since December 2020. She holds a Masters degree in Clinical Assessment. She triages the PATCHS requests every morning. She arranges urgent appointments as required; routine appointments may not be available for several weeks. She also oversees the Weight Management programme. This is a government initiative requiring practices to refer clinically obese patients to the various online dieting programmes funded by the NHS. The target is to refer 40% of suitable patients by the end of March, currently the number referred is around 20%. She also oversees patients with Diabetes and Chronic Asthma. She has been trained in Teledermatology, i.e. diagnosing skin complaints. If she is unsure on how to proceed in an individual case, she refers to Dr Jones or Dr Dogan. She can’t prescribe yet – the regulations governing this have been delayed due to Covid and are now expected in 2023. She must undergo re-assessment every 7 years. Dr Jones explained that initially there was opposition to seeing a Physician Associate but that has improved. It was suggested that it might help if her role was more widely known and explained in a positive way, perhaps by putting up a display in the waiting area.

3. Staffing – Dr Jones is retiring from the partnership at the end of March. She will continue to hold 2 sessions a week from 1 April as a salaried member of staff. Dr Dogan will continue as a sole partner while the search continues to recruit other partners. Extra sessions are being covered by Dr Sandhu as a locum. Dr Gooneratne has moved to Manchester. Dr Phillips who was covering Dr Goonaratne’s maternity leave, will leave in July when her contract expires. She will re-join the practice in September as a salaried GP. The practice is advertising for a doctor to hold 6 sessions per week with a view to becoming a partner. The practice is vulnerable with only a sole partner.  Nurse Karen Entsie is now on maternity leave but the practice has been unable to procure salaried maternity cover for her post. A locum nurse, also called Karen, will be working on Tuesdays from next week. 

4. Access to Records – Patients should have access to their medical records from April 2022. The program has been delayed due to Covid, but the situation should be clearer in a few weeks.  Patients with standard access can already see their prescriptions. Access to Detailed coded records containing blood test results, documents and prediabetic coding can be gained by completing a form and showing ID to reception staff. The records of vulnerable patients can be redacted if it is though that full access might create a risk. Online access is currently denied to 12- to 15-year-olds but under the new scheme access will be available to patients aged 11 and over.

5. Patient Access – Although restrictions in the wider community have been lifted, GP surgeries are still operating under full PPE restrictions which limits the number of face-to-face appointments available. Routine appointments that need to be held in person currently have a six week wait time.  Patients are advised to call the surgery during opening hours and only call 111 when the surgery is closed. 2 appointments are reserved morning and afternoon for urgent 111 referrals. These are returned to the main list if they are not allocated 2 hours prior to the appointment. Requests for a home visit are triaged by the duty GP.
The 4 Access Hubs that were suspended during the pandemic, when they became vaccination centres, have now returned to offering additional evening and weekend appointments for nurse appointments. 



Next meeting: Thursday 9 June 2022 at 9.30am.
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