Virtual PPG Meeting 8/9/22
Present: Stacy Holding (PM), Shirley Moy(BM), Elena Dellafiora, Frances Halliday, Maria Mitchell, Rohinton Khajotia, Stephanie Jacobs, Thomas Devine & Vina Amin,
Apologies: Elizabeth Meth & Babu Shah
Review Previous Minutes:
1, Outpatient waiting times, GP Liaison team said updated figures due month of October. Due to Covid there is a back log of routine NHS work and some areas like Dermatology have had suffered more than most and we must not forget that Covid is still affecting NHS workers as they still required to isolate. Personal feedback from those present is that the waiting times are gradually decreasing.
2, We had a good uptake during smear awareness week and managed to get some of our non-responding ladies in for their overdue smear test, Shirley works hard on the smear targets.
3, No change to previous enhanced services.
4, The local neighbourhood app /discussion group has shown more complimentary comments re practice according to VA.
5, It was previously raised that some staff not wearing ID badges at work, Stacy said Michelle was addressing this with her team and that they are personally either kept with staff or in their work in-tray, but they all got used to not wearing during shut down, all now trying hard to get back to normal. It was suggested that Michelle inspect staff for badges each morning, as a reception notice of who is on duty may prove difficult as staff move around from desk to desk so badge is the better option.

Agenda:
1, Covid Boosters- The PCN have emailed out that they will administer from 12th September along side Flu vaccinations. Carlton House will be the vaccination site 9am til 6pm.
Patients will be invited via text but can walk in, phone or book on line if eligible, they will start with over 75s, care homes, then over 65s, pregnant ladies, carers, immunosuppressed patients and then over 50s.
VA and ED confirmed that local pharmacy Parkview will begin administering both Covid and flu vaccines from next week, which is preference to some but not all.
SM explained that as a practice we buy in the vaccines we need for our at risk groups and hope not to be left with many as sale or return usually based on 10%, so from a financial point of view obviously we would prefer that we administer vaccines as we then reimbursed for payment.  Any given by pharmacist although does count towards our targets, we do not get paid but vaccination site is patient choice.  ED asked if we can sell vaccines we are left with, but SM felt not although unsure.
Parkview have confirmed to patients they will be giving the Moderna Bivalent vaccine this Autumn.
2, Stacy confirmed our Flu vaccination campaign will begin here on Saturday 24th September for over 65s and Saturday 1st October under 65s in at risk groups.

3, Nirusha, our Physician Associate although employed by the PCN, has been based here and a great asset to our practice but unfortunately has relocated and now will be working nearer to home.  This will be a great loss to OMC and this was echoed by patients present today. There will be an exit review.
4, PATCHs will be dealt with by GPs as it is an electronic appointment, until such time we can recruit another PA of our own as PCN currently do not have another available to us. Alternatively, it may remain with GPs long term, we are interviewing a new salaried GP next week.
ED suggested we approach PCN as to whether there could be Physician associate hub appts made available? Stacy will inquire.
5, Dr Jones joined the practice as a salaried GP from 8/4/22 following retirement as GP Partner, but due to ill health has remained on sick leave, Stacy explained she has now sadly resigned.
6, Linda Davies remains on long term sick leave, and we unsure at this stage as to when she will be able to return. We have recruited Deborah on a fixed term 1 year contract to cover her hours.
7, Our nurse Karen Entsie remains on maternity leave until November and Karen Davies has now broken her ankle so off 6 weeks, this having an impact on nurse appointments. There is a national NHS staffing crisis and nurse difficult to recruit, we will try employ our own Physician Associate but nurse practitioners are just not available.
8, TD asked how long for a routine GP appt and Stacy explained we can book up to 6 weeks in advance if Routine.
9, When will PPG meetings return to face to face – today we experienced some issues with echo which not normally the case, but it was agreed with all present that the next meeting remains via Zoom.
SJ left meeting due to background noise.
10, Polio campaign- Stacy explained this has coincided with Flu but we are inviting children who are eligible to come in for their polio vaccination. 1- 9yrs have already been invited for any missed vaccines.
All 1 to 9yrs who are up to date will be invited for a booster if eligible.
A booster can be given up to and including 9 years.  For children aged 1 year to 3 years and 4 months, the booster can be given if 4 months has passed since their last dose.  For children aged 3 years and 4 months to 9 years, the booster can be given if 12 months has passed since their last dose. 
Anyone over the age of 14 who has not had all 5 of their polio vaccinations can book an appointment.
11, Rubbish in car park – Stacy informed PPG that we are aware of the issue and that Shirley has contacted the council re inquiry to regular street cleaning and to its cost to practice as we are private road and car park. We are arranging for trees to be cut back to improve CCTV view of car park. ED and husband were cleaning area on Sunday mornings pre Covid.
TD explained that there is a considerable anti-social concern in the area re possible drug dealing and a connection to the flats that back on to our car park (33- 43 Reservoir Road). Unfortunately, as we are out of site from road it is an ideal place for fly tipping and drug dealing etc. Stacy has informed local police via 101 who said they will attend when a problem is current, but we are not at surgery during night hours and TD believes that the activity is around Midnight.
It was agreed that MM will email Sabrina Henry (estate manager), Safer neighbourhoods’ team, Cockfosters and Oakwood ward, and TD has requested he is invited as Secretary of the Residents Association fOR Merryhills court, plus contact waste enforcement team and invite all to attend a meeting with us and our PPG to discuss this ongoing matter.
12, We will also as a practice look into contacting the CCTV mobile unit at the council for possible assistance and look into the cost of installing bollards to prevent cars coming in when closed, but there may be some legalities around the latter with legal access for those in the flats.
13, Shirley will contact street lighting re the light on corner of Malcolm’s way/Reservoir Road which is not working.

Next Meeting agreed Thursday 15th December at 9.30am via ZOOM


