	
	
OAKWOOD MEDICAL CENTRE 
PATIENTS PARTICIPATION GROUP

MINUTES OF MEETING HELD ON 13th March 2023 via Zoom

Present:
Frances Halliday, Stacy Holding, Shirley Moy, Stephanie Jacobs, Babu Shah, Thomas Devine, Rohinton Khajotia, Nevin Kaleli, Elena Dellafiora, , Maria Mitchell

Apologies: 
Marilyn Brewster, Betty Meth, Vina Amin

Minutes of meeting on 15/12/22 and matters arising –
1. Dr Gupta will become a joint partner from 1/4/2023.
3.	Saranika Ganethasas – (Physician Associate) has completed COPD training with Dr Kohll and will begin COPD reviews in April with daily mentoring by Dr Dogan.
4.	Staff sickness levels remain high (4 members of staff off sick this week). Staff must have 2 negative daily tests after Day 5 of testing positive for Covid.
5.	Whiteboard listing daily staff is yet to be installed (awaiting new handyman to start work). Staff still not wearing name badges.
8.	Flu vaccine uptake:				OMC			Enfield
	2- and 3-year-old (nasal spray)			39%			28%
	18-64 (at risk)					46%			41%
	Over 65						72%			68%
Patients vaccinated elsewhere are included in the total figures. Many patients are declining the vaccination, but the reasons are unclear.

	Agenda

1. Update re staff and partnership 

The recent CQC review went well and as the practice maintains its rating as good, no further inspection is required.
Dr Gupta will be joining Dr Dogan as a partner from 1st April. It is almost impossible to recruit any more salaried doctors. Practice doctors are Drs Dogan, Gupta, Singhal, Phillips and Nagulesan.
Dr Jones is enjoying her retirement and is unlikely to return to a part time position.
Emily left due to ill health at the beginning of March. Interviews are underway for another 16-hour Receptionist post. Michelle has increased her hours from part time to full time and from April 1, she will be the Operations Manager (deputising for Stacy). She will be working from home on Tuesdays due to a lack of office space.
Shruti was employed by the PCN as a clinical pharmacist for 3 days a week. She has now left the PCN but will be employed by the practice on Mondays and Wednesdays. The PCN will supply another pharmacist for 4 days a week.
Still difficult to recruit nurses. Advanced Nurse Practitioner, Gideon, is providing temporary cover on Wednesday. He can help with asthma, COPD, hypertension, and minor illness in patients aged over 12.

2. Changes to practice phlebotomy service
The PCN has provided a phlebotomy  service for patients with long term conditions on Mondays between 9.30am and 12pm.
3. Encouraging patients to come in for chronic disease management. 
The full reinstatement of Quality Outcome Framework from 1 April means that practices must meet the targets for testing and monitoring of all patients with chronic disease to receive the full payment from NHS England. This payment was protected for two years during the pandemic, but practices must now meet targets. Patients are being contacted via text, phone, or letter, but some patients are reluctant to come into the surgery for testing, and others are proving difficult to contact.
The Over 75s reviews are back on offer, but the uptake has been patchy.
4. Shirley advised that GPs receive payment of £89 for registered patients. She was unaware of  practices receiving £19 for each BP check carried out. Practices are actively encouraging BP checks to reach the 100% target by 31/3/2023. Income is reduced if the target is not met. GP surgeries are run as a private business unlike hospitals, which are funded by a hospital trust.

5. Appointment access with a GP – the situation remains unchanged. The practice is still looking to recruit another GP. An Advanced Nurse Practitioner, Gideon, is working at the practice on Wednesdays. Access via Patchs continues to be available from 8am to 6.30pm. Telephone appointments are offered outside of core hours. Patients are offered the choice of a telephone appointment or face to face.

6. Dumping of furniture in Malcolm's Way. Tom advised that he had called the Council to report fly tipping but had been advised that they are not responsible for clearing rubbish from private land, and that there would be charge. Stacy advised that they were having a problem with the regular waste removal contractor, Biffa- there hadn’t been any collection for about 4 weeks because the driver couldn’t gain access  it had never been an issue prior to 16th February) but she was hopeful that the matter had now been resolved.

7. AOB – Tom asked if the next PPG meeting could be in person as the online format means some people cannot take part. Stacy said that there is limited space available in the surgery for meetings, and that some staff are working from home because of this. She will investigate other potential venues.
Anti-social behaviour had reduced. The Safer Neighbourhood Team are patrolling the area regularly. The light at the entrance still isn’t working – Tom will take it up with Councillor Sampson.
Next meeting: Thursday 22 June at 9.30am – venue t.b.a
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