	
	
OAKWOOD MEDICAL CENTRE 
PATIENTS PARTICIPATION GROUP

MINUTES OF MEETING HELD ON 25 JANUARY 2024

Present:
Michelle McVey, Stacy Holding, Frances Halliday, Babu Shah, Marilyn Brewster , Rohinton Khajotia, Nevin Kaleli, Betty Meth, Elena Dellafiore, Maria Mitchell, Vina Amin

Apologies: 
Anita Isaac, Stephanie Jacobs, Thomas Devine

`	Review of minutes held on 26th October 2023

a) GP Survey Report - Dr Kar is doing 4 extra sessions each week. Hub appointments are being offered when available. NHS England is attempting to buy the practice out of its existing telephone contract that is due to expire in December 2025. The new system will be cloud based with customer support for staff. It is hoped it will be in place in March. It will mean the system is down for 2 days for on-site staff training.
b) Outside area – Litter has been less problematic - mostly laughing gas canisters. Staff are managing this with twice weekly clean ups so no need for external cleaners at this stage. 
c) Phlebotomy clinic – still awaiting confirmation from PCN that service will continue – 25 blood test appointments per week may be lost.

CQC Report

The recent CQC report maintains its rating as good, and  no further inspection is required. A paper copy of the report to be made available to Marilyn and Nevin. Some areas for improvement: 

a) the medication review is incomplete – reviews are usually instigated by the pharmacist, but a patient can request a review appointment. Some members reported that they had never had a review. Stacy will investigate these cases.
b) old historic records need to be removed from EMIS introduction in 2017.

Long term conditions update
A new NHS initiative requires GP practices to provide an annual health check to patients identified by NHS England. The patients will be contacted by the practice to attend a 30-minute appointment with a healthcare assistant who will check weight, height, blood pressure and request blood tests. This will be followed by another 30-minute appointment later to discuss the results. There will also be another follow up appointment within a year. 
This is a 3-year project that doesn’t have any additional funding. The practice has identified that it can only offer this service to 10 patients each month due to its limited resources.

Staff update
The new receptionist, Jennifer, left after only 3 months. Interviews being held tomorrow for a replacement for 23 hours per week.
Saranika, the Physician Associate, is going on maternity leave in March. Hopefully the PCN will fund her replacement to start in March. The PCN also fund the pharmacist and phlebotomist, however Shruti is employed by the practice.
MMR catch up campaign.
There has been a marked increase in reported cases of measles, a notifiable disease. No cases have been reported at the practice to date. Parents and carers of unvaccinated under 5s will be invited to the surgery for immunisation. NHS England will contact patients aged 6 to 25 for immunisation at the surgery or at school. Patients aged under 16 must have parental consent.
Flu vaccine uptake.
Flu vaccine uptake continues to fall year on year and is not meeting NHS target of 75%. These figures 
Include those being immunised at pharmacies.
						Target		Average	OMC
	2- and 3-year-old (nasal spray)		41%		26%		35%
	18-64 (at risk)				47%		31%		37%
	Over 65					76%		58%		68%
AOB

1. Alzheimer’s disease blood test – is it available yet? Still in the trial stage and not generally available.
2. Ear wax checks – are these still available? They are being funded by the PCN and are available at Willow House Surgery (Medicus) but there is a three-month waiting period.
3. Family and Friends Report – is this still being generated? Yes, Stacy will circulate again.
4. Staff photo board and name badges – most staff are wearing their name badges.
5. Travel clinic – is it still available? Yes, for everything except Yellow Fever. Appointments should be made at least 6 weeks prior to travel.
6. Outside area cleaning. The cleaning is not being outsourced at present. The drains will be cleared in the car park. A request was made for the marking to be improved, especially for disabled parking spaces.
7. Concern was raised that people are using the carpark and travelling into town via the station. A suggestion was made to invite a parking company to run the car park. They would extend the CCTV and those entitled to park register their registration number with the parking company. Visitors would enter their registration number on a machine inside the surgery reception. MM to report back.


Next meeting: Thursday 25 April  9.30am.
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