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What is a primary care network?

Rainbow badges PCN Events

. The first PCN integration workshop event was held on
18th September 2019. Staff from all the surgeries,

% along with members from community services, local
groups and PPG members all came together to try and
work out new ways of improving health & well being in
Blackpool. Several pledges were made by those who

attended and another event is planned for 11th
December to see where we’re up to on those pledges

and make further plans if they are needed. The event

was a positive step forward in making sure the PCN
meets the needs of the

patients within the local

community.




Social Prescribing

Blackpool Central West is the first PCN
in the area to recruit 2 new Social
Prescribers and they are based across all
of the 5 surgeries. “Our referrals come
from GP’s and other members of the
Practice Team where it is recognised
and discussed with the patient, that
there may be a need for social support
where this is impacting on a person’s
health and wellbeing.” says Caron, one
of our social prescribers.

“An appointment will be booked for an
hour so that patients have the time to
talk to us about their concerns and what
support they might need. “

How a cup of coffee started something

fantastic in Blackpool

This could include:
e Social isolation, feeling lonely & bored

e Wanting to lose weight, eating
healthier

e Coping with a bereavement

e Accessing education, training &
employment opportunities

e Finding out about local community
groups and activities

e Setting up their own community group

The social prescribers will complete a
care and support plan with you over the

Social
prescribers:

Caron Lydon
(Left) &
Natasha
Gilmore
(Right)

initial appointments and work with you
to achieve your goals.

Caron says, “Approaching the end of my
first week in post as Social Prescriber, it
is clear ther e is a definite need for this
service. Several patients have been
referred to me for a variety of reasons
which have included bereavement,
social isolation, access to housing
support, benefit advice and mental
health. What has also been apparent is
that sometimes, people just want the
time to talk and to have someone

listen.”

Chatty Bench

Blackpool’s first ever
‘chatty bench’ was
launched on 10th October
and it happens to be
situated at St Paul’s
Medical Centre, which is

part of the PCN. The idea for the bench came from
Blackpool Residents Inquiry Claremont (BRIC) group. If

you’re feeling lonely or would like someone to talk to,

go and take a seat and a member of BRIC will join you

(specific times apply - check the bench for details). If

you see someone sat on the bench, go and say hello.




