COMMENTS

Very grateful for the professionalism displayed by the staff before, doing and after
procedure. Thank you x

Quick procedure. Friendly staff. Much better than a hospital atmosphere.

Having the procedure at WMD was an excellent option. Marvellous staff.

Fab stuff! Thank you.

Very friendly/ comforting staff and environment.

Very supportive throughout the procedure as well as before + after. Thank you.

Very impressive — quick procedure + the staff where very helpful.

Excellent staff, both nurses and doctors, made me feel as comfortable as possible given the
character of the procedure. Thank you for taking care of me.

i felt at ease throughout my treatment.

Really impressed with all the staff, really professional and friendly.

Thank you for all the care and the support.

Super staff, very pleasant and professional.

fFast and painless not what | was expecting.

Would recommend to others! Lynn is almost too nice! Very professional + reassuring. Thank
you to all staff involved.

Staff was excellent! Facilities were the best that the staff could do with them. Good to see
some money being spent on the building.

Grateful for the conversation during the operation. The fan was needed! Thank you
The post-op cup offered was much appreciated!

They were good, knew | was profoundly deaf, and quite clean, lip read. ©

Staff was very helpful.

The staff was professional, caring & empathetic. The procedure was as comfortable as it
possibly could be.

The more we can avoid hospitals the better.

Thanks,

Thanks for your excellent care!

Staff were excellent.

Staff were excellent, much appreciated. Thanks. Daniel.

Decent brew!

Painless procedure.

Timings to drop off samples after procedure are hard to make for people had work 8-6
Monday to Friday.

Fantastic. Thanks.

Didn’t feel like an operation. Informal, quick, easy, painless — perfect.

Thanks.

Quick, simple, efficient, friendly, wish I'd done it a few year ago. ©

Excellent are which made me feel at ease, as | was nervous when | came into the clinic.
Thanks to all the staff.

Stress free and painless.

Made to feel very comfortable this helped to make me feel relaxed.



Everything was very comfortable.

The staff couldn’t be any more friendly and helpful. Thank you.

A very easy going procedurel

Brilliant staff at Worden Medical Centre.

All staff was helpful and informative at every stage.

Wonderful and friendly. 10 out of 10!

The practice staff was very welcoming and made me feel comfortable and less nervous. The
doctor who carried out the procedure also put me at ease and made me feel comfortable.
Very friendly staff and helped put myself at ease.

Just felt strange being at a normal Dr Surgery. But staff and care was excellent.

Friendly and helpful nurses/staff. Made a vasectomy as pleasant as a vasectomy could be!



