


[bookmark: _GoBack]GREAT ECCLESTON HEALTH CENTRE
PATIENT PARTICIPTION GROUP (PPG)
AGM held on 15 January 2020 at Great Eccleston Village Centre

1. Welcome, Introductions and Apologies
· The Chair, Allan Slater welcomed the following members: Jim Proctor, Maxine Chew, Dianne Hogarth, Lynn Waddell, Kim Porteous, Karen Wright, Peter Howe along with Alison Sharple and Becky Benyon from the Practice.  
· Apologies were received from Wendy Howe, Barry Probin, Lesley Hogarth, Rosemary Brain, Sue Lipscomb, 
        2,    Declarations of interest relating to this agenda:
· No declarations were made.

3.   Acceptance of Draft Minutes
· The minutes of the meeting held on 20 November 2019 were proposed as an accurate   record by Jim Proctor and seconded by Maxine Chew and agreed by the members.

4. Election of Officers
· Allan Slater explained that the Chair, Vice Chair, and Secretary would now stand down and any nominations for the three posts would be taken.  
· Allan Slater was proposed as PPG Chair for another term by Jim Proctor and seconded by Jean Cookson.
· Jim Proctor was proposed as PPG Vice Chair, for another term by Maxine Chew and seconded by Jean Cookson.
· Jean Cookson was proposed as PPG Secretary for another term by Jim Proctor and seconded by Maxine Chew.
· It was suggested by Peter Howe and agreed by the members present that an item should be placed on the next AGM Agenda to allow nominations to be taken from virtual members.

5. Practice Update
· Becky Benyon updated that the current staffing level at the Practice consisted of three partners, Dr Molloy, Dr Cutting and Dr Gray, assisted by Dr Rowley, Dr Dixon. Dr Utomi. The Practice Registrar will not be replaced.
 
Dr Gray will commence maternity leave from March 2020 and a locum will be covering her work.
Dr Molloy is currently caring for her husband and will not be available until the end of February.  In the meantime, Dr Molloy’s workload is being shared.  

Sister Liz Eastwood is the Advance Nurse Practitioner and Sister Kathryn Botes is training to become a Nurse Practitioner.

Sister Sarah Richardson (who has returned from maternity leave) and Sister Lindsay Davies are the Practice nurses and they will be joined imminently by Sandra Crossley. 

Zoe Salthouse and Angie Marsden are the Practice Health Care Assistants

· Becky Benyon updated that the appointments system had been changed and it is now possible to book appointments three weeks in advance to the day.  Online appointments can be seen four weeks to the day as more people are now booking through the application.
·  A question was raised regarding DNAs and Becky Benyon confirmed this is now being monitored by a dedicated receptionist and patients received a written warning after 3 DNAs.
· Peter Howe asked how the Practice had logistically cut the 6 weeks appointments down to 3 weeks.  Becky Benyon confirmed that this was done by a drip feed as although she could see 6 weeks of appointments only 3 weeks of appointments were released each day.  

· On line patient access was discussed and concern was raised regarding booking two appointments through the application such as a man and wife wanting separate appointments.  Rebecca Benyon confirmed that there was a way to do this and she would investigate this tomorrow as the software had recently been updated. 

		 Allan Slater thanked Becky Benyon for her update and asked her to pass on to Dr Molloy the best wishes of the PPG.

· The Pharmacy Advance Service was discussed and it was noted that Paul had confirmed that he will speak with patients on any issues they have regarding symptoms or medications and no appointment is necessary.  Alison Sharples will feed back this update to reception.
	
6.   Matters Arising
· Jim Proctor PPG Vice-Chair updated that the contact list for inclusion on the notice board had been completed and distributed to members.  All were requested to double check the entries and advise Jim of any further amendments or additions by email as soon as possible.  Boxes are being prepared for Patient literature.
.
The Flu Poster Campaign had been successful with the schools and this year there would be an earlier notification so more schools could take part.   A visit was still to take place to the practice from the winners and participants, but this was still to be negotiated with the schools.

The Angel Festival at Copp was well attended and Jim Proctor had taken some photos which he would circulate to members for future ideas.  The idea was that people gave donations to their favourite Angel and the one with the most donations was the winner.

A Singing for Alzheimer’s event had been attended by Jim Proctor and this would be an item for future discussion.

Jim Proctor thanked everyone for their help in 2019 and advised that he looked forward to the future support of the members.

· Allan Slater PPG Chair presented the Welcome Pack which it was principally agreed would contain the PPG Mission Statement and Objectives, Terms of Reference – Formal Group, Terms of Reference – Virtual Group and Confidentiality Agreement.  It was suggested that members look at the papers and advise the Chair of any amendments by Friday 24 January at the latest.
· A Listening Table was proposed, and it was agreed in principle. The best time for this from a Practice point of view would be between 2 and 4pm on a Wednesday at the Practice.
It was suggested a list of questions be developed and and the Secretary would minute the answers.
· Allan Slater thanked Peter Howe for developing the leaflet entitled “Have Your Say”.  Some of these were left in the foyer and a good response had been received.  Three respondents had received contact from Allan Slater, and they had been invited to the February meeting.
A discussion was held on various ways to promote the leaflet and members were asked to email Allan Slater with their thoughts.
· Allan Slater updated that the WREN (Wyre Rural Enhanced Neighbourhood) had changed structure this week and he would update once further information had been received.

7.   Chairman’s Annual Report

The Chairman informed members that as a group, we could not have achieved the following without their support, encouragement and dedication, with a special thanks to all our volunteers throughout the year helping to make our first year in 2019 a success. 

The Practice was thanked for their continued support through Becky, Alison and Chris, along with Dr Rebecca Grey for her attendance on behalf of the Practice Partners.
Our Committee consisting of Becky Benyon, our Practice representative, Jean Cookson our Secretary, Jim Proctor our Vice Chair, all ensure we keep on an even keel.

The following 7 Guest Speakers presented throughout 2019
March	Kerry Crossens	Community Engagement Officer Wyre Council
April		Amanda Bate		Community Engagement Manager CCG
May		Paul Metcalf		Superintendent Pharmacist
June		Joanne Rawlinson	Service Team Leader Age UK Lancashire
	   July		Kenneth Dale		Silverline Volunteer Co-ordinator
August	Anne Holden		Cancer Help Service
September	Alison Harrison & Ian Gibson from the Over Wyre Medical Centre PPG

During 2019 the PPG surprisingly undertook the following 11 activities:
4 New Members joined us giving a total of 15 Formal members, 4 Virtual members and 2 Practice members, totalling 21.
The PPG subscribed to the National Association for Patient Participation (N.A.P.P.).
Also we actively engaged in the Friends and Family Test
Organised a Schools Flu Poster competition – St Michaels and Copp
Participated in 3 sessions of Flu Clinics which gave us a direct engagement with Patients
Submitted 4 articles into the in-FOCUS Community Magazine plus a front-page edition
Introduced the “Have your Say” Leaflet – This is Your Practice. 
Re-drafted the Mission Statement
Are developing a welcome pack for prospective new members and reviewing the of terms of reference
Are seeking to establish a regular Listening Table
We have established a permanent Venue at the Village Centre

Going forward into 2020
The Chair explained that he honestly thought we fundamentally have the will, and the ability to achieve what we set out to do, I look forward to working with the committee and the group to attain whatever goals we set.

· The Chair concluded the meeting at 19.40 thanking everyone for their attendance and input into the evening’s discussions enabling the PPG to move forward during 2020.




        8..	  Next meeting:

The next meeting will be held on Wednesday 19 February 2020
6.30pm at the Great Eccleston Village Centre

Our guest speakers on this occasion will be

Lynsey Beniston, Healthwatch
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