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PATIENT PARTICIPATION GROUP
Gt Eccleston Health Centre 19 September 2023
Minutes

Attendees:  Dr Rebecca Gray (Partner), Rebecca Benyon (Practice Manager), Cerys Howard (SARS Lead/Medical Receptionist) Glyn Stead (PPG Chair) / Dianne Hogarth / Lynn Waddell / Jean Cookson (PPG patient representatives)


	1.

	Apologies
Apologies were received from Lesley Hogarth and Karen Wright (PPG patient representatives).
In the welcome, GS discussed that the PPG patient representatives are committed to help to continually improve the liaison between the patients and the practice, even though at times this may be seen as a criticism.     
	Action

	2.
	Attendance at Meetings
GS thanked the Partners for their written response dated 12 July 2023 but explained that the PPG patient representatives were disappointed that the Partners could not commit to attend every PPG meeting, which would only equate to 2 meetings each per year per Partner.  RG was asked to take this comment back to the Partners for their reconsideration.
	



RG

	3.

	PPG Constitution / Terms of Reference
After discussion it was agreed that the document should be reviewed and updated, to be more specific to GEHC as the current one is too generic.  The PPG patient representatives will prepare a draft proposal for the next meeting.
	

PPG

	4.

	Flu Clinic Update / Patient Survey
RB updated the meeting on the plan for the forthcoming flu clinics which had been put in place.  DH distributed a suggested small survey, to be given to the flu campaign patients and this was approved by RG.  The PPG patient representatives would distribute the survey to patients, at the clinics.
	  


PPG

	5.

	Comment Boxes
JC had made a spreadsheet containing the comments from the slips contained in the boxes and it was agreed that this should be updated to include the comments received from the patient feedback forms, to identify any trends.  It was agreed to try placing the boxes in other venues such as St Michaels Village Hall.
	
JC

GS

	6.

	Booking Appointments
An in-depth discussion took place on this subject and GS relayed the PPG patient representatives concerns and suggested some examples which may improve the booking process going forward. 

RG and RB advised that they believed the present booking system was currently the best way possible and explained the reasoning behind this.  It was suggested that better communication takes place to ensure all patients are fully aware of the intended function of the system.  
	






RB

	7.

	Website
RB confirmed that she would be meeting with the GEHC allocated IT person with the intention of changing to an alternative website provider.  RG and RB agreed with the PPG patient representatives that, with a new website, more could be done to explain the workings of the practice to patients.  The PPG would welcome involvement in this task.   Update at next meeting.
	




RB

	8.
	Opening Hours
The issue of opening hours was raised and RB advised that GEHC does not close for lunch but accepted that the Pharmacy closure can confuse patients.  RB agreed to meet with the Pharmacy Manager on Friday 22 September to discuss and agree a way of making it clearer to patients, regarding the separation between the Pharmacy and the Practice.  It was agreed the new website (when installed) would help with this going forward.
	

RB

	9.
	Services available at the Practice
Dr Gray explained that it should be seen as a positive that a Treatment Room operated at GEHC as this was not a compulsory requirement for practices but was considered to be a necessity for GEHC by the Partners.  RG and RB mentioned the amount of specialist staff attached to GEHC and it was agreed that this should be made clear to all patients, possibly in an ‘In Focus’ article and on the new website , once it was up and running.  
	


RG/RB

	10.
	Any Other Business
It was suggested that the PPG minutes should be uploaded to the new website, so that all patients are aware of the PPG existence and its discussions / decisions.
	
RB/CH

	11.
	Date of next meeting
The next meeting will be held on Wednesday 15 November 2023 at 18.30 at Great Eccleston Health Centre.
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