
GREAT ECCLESTON HEALTH CENTRE
PATIENT PARTICIPTION GROUP (PPG)
Minutes of our meeting held 15 February 2023

[bookmark: _GoBack]Attendees:	 Dr Luke Paterson : Rebecca Benyon : Dianne  Hogarth : Lynn Waddell : Glyn  Stead : 			 Kim Porteous : J Cookson attended the meeting.
Apologies: 	 C Howard : L Hogarth : K Wright
Minutes: 	 The previous minutes were agreed as an accurate record.
Matters Arising:
Flu Clinics:	A new door handle had been provided by Glyn.  It had been agreed to place more chairs in 		the corridors at the next clinic.
Notice:	         	It was agreed that an employee identification notice should be placed in	 reception area with 		names and perhaps faces as this would be helpful to patients.  R Benyon to action.
Communication:  The website was currently a work in progress via R Benyon and an IT person.  
		It was updated that patient access was not hosted by the health centre but was a national 		resource.  When local patient access was previously opened face to face appointments were 		taken quickly, however this could be restarted if required. 
		 R Benyon to update the recorded telephone message to avoid and confusion.
		It was agreed that the article previously published in ‘In Focus’ around the Clinical 			Pharmacist managing could be placed on the face book page.	
		It was agreed that a listening table would not be beneficial but a comments box 	would.  It 		was suggested that boxes be placed in Elswick and Inskip Village Hall and Dianne Hogarth 		and Jean Cookson would be responsible for these.  R Benyon would look into placing a box in 		Gt. Eccleston Village Centre.     R Benyon updated that the practice receive monthly feed-		back from patients and would ask C Howard to distribute this to the group by email.	
AOB: 		(a) R Benyon updated that Dr Luke Paterson would be joining the Partners.  It was suggested 		an article be placed In Focus to announce this.  R Benyon felt it was too soon to place an  		article at the moment due to publishing limitations.  It was agreed to scope whether the PPG 		could place an article in Focus.
	              (b) It was agreed that the words to encourage more people to join the PPG be circulated to 		the Group for comment with the ultimate aim of placing it on the surgery screen.
		(c) The newly building for practice accommodation was raised and R Benyon updated that 		this was a work 	in progress and that the housing boundaries remained the same.	
Next Meeting:	C Howard to check availability for the next meeting which may fall in the Easter holidays.
