
GREAT ECCLESTON HEALTH CENTRE
PATIENT PARTICIPTION GROUP (PPG)
Minutes of our meeting held 17 May 2023

Attendees:	 Dianne Hogarth : Lynn Waddell : Glyn  Stead : Karen Wright : Lesley Hogarth : Jean Cookson 		 Cerys Howard attended the meeting.
Apologies: 	 R Benyon.
Minutes: 	 The previous minutes were agreed as an accurate record.
Matters Arising:
Notice:	         	The employee identification notice had been placed in reception area with names had been 		completed. It was agreed that the PPG names and faces be placed on the PPG Board.
Communication:  The website had not yet been completed and it was discussed and agreed this be 			   considered urgent to enable the update of information to the patients.  It was suggested 		   and agreed that the front page required an email address as well as the telephone number 		   should be placed on the front page.
Comment card  The feedback from the comment cards and verbal comments were read out and it was Feedback:           discussed and agreed that a chart should be made to identify trends.  This may take the 			form of a ‘you said we did’ chart. C Howard agreed to copy the comments and circulate 			them with the minutes as well as giving feedback to the Partners.

Agreement of   It was discussed and agreed that meetings going forward would be held every two months Future dates:    on the third Wednesday of the month.  Dates for the remainder of 2023 were set at 19 July, 		20 September and 15 November.

Group Chair:	It was discussed and agreed that a Chair was required for the Group and Glyn Stead was 			proposed and unanimously agreed.  It was suggested, discussed and agreed that a GP should 		make themselves available to attend the PPG meetings as set out in the Terms of Reference.  		Glyn Stead and Dianne Hogarth suggested they meet with a GP (at their convenience) to 		discuss the way forward to address the comments made by the patients.  C Howard agreed 		to put forward the suggestion to the Partners.

A.O.B.		C Howard updated the Group that the Access meetings had recommenced with R
	
Next Meeting:	The next meeting to be held on Wednesday 19 July at 6.15pm.
