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PATIENT PARTICIPATION GROUP
Gt Eccleston Health Centre 15 November 2023
Minutes
Attendees: Dr Tom Cutting (Partner), Rebecca Benyon (Practice Manager), Glyn Stead (PPG Chair) / Dianne Hogarth, Jean Cookson (PPG patient representatives).


	1.

	Apologies
Apologies were received from Julie Chivers (new PPG patient representative), Lynn Waddell and Karen Wright.
In the welcome, GS advised that Lesley Hogarth had resigned from the PPG due to personal reasons. It was noted that Lesley’s valuable contributions would be missed by the Group.
	GS

	2.
	Matters Arising 
· Attendance – Dr Cutting confirmed that the Partners had agreed that one of them would attend each PPG meeting.
· Partners Feedback on Comment Boxes responses – RB updated that the comments had been looked at and the main issues related to appointment access and the telephone system.  RB advised that the telephone system would be updated in the next year and other issues are being reviewed.  
	


	3.

	Terms of Reference Amendments
RB had circulated the Terms of Reference amendments to the Partners and Dr Cutting agreed to the suggested changes on behalf of the Partners.
RB agreed to finalise the ToR and reissue to the whole group by 30 November.
	


RB

	4.

	Flu/Covid clinics PPG feedback
Some initial issues were experienced at the Clinics but in the main these had run smoothly.  The main concerns were that as the COVID and Flu Vaccinations were being delivered together this made it difficult to move patients between Nurses and patients turning up before their expected appointment time had caused a backlog at Reception.  It was suggested that joint vaccination appointments could be given to husbands and wives to speed the process up.

It was agreed that the objectives for vaccination had been achieved, particularly as the start date for the programme had been brought forward at short notice. 
	

	5.

	Patient Survey results
GS agreed to present the final results to RB once an explanation for the criteria had been added.  However, it was noted that at least half of the patients surveyed had given a score of 4/4 (the highest score possible) which was very positive.

With regard to survey comments relating to booking appointments, Dr Cutting advised that the main pressure point was on Mondays where there was no extra capacity currently.  
The process of text messaging for certain types of appointments, which commenced during COVID and had worked well had been carried on.  It was agreed that the positives of the current system outweighed the negatives.  
	
GS

	6.

	NHS App – Patients’ Guide
It was discussed that understanding what the App can provide (e.g. reports) was complicated.  RB will investigate whether a ’user guide’ had already been produced by the App providers.
	

RB

	7.

	PPG Noticeboard
It was discussed that the area in front of the PPG noticeboard needed to be cleared and RB agreed this would be done, so that it would be easier for PPG members to place items on to it.  RB to liaise with GS when the area was clear and the PPG would update the information.
	


RB/GS

	8.
	Website – Update from Practice Manager.
RB advised that the new website had gone live during week commencing 6 November 2023 and RB was in the process of incorporating information on to the dashboard. GS requested that the PPG should be involved in any way in the process of change for the telephone system and website. It was agreed that GEHC and the PPG could work together towards this goal next year. 
	



RB

	9.
	Meeting dates 2024
The meetings for next year will be held on the following dates:
Wednesday 17 January at 6.30pm
Wednesday 13 March at 6.30pm 
Wednesday 15 May at 6.30pm 
Wednesday 10 July  at 6.30pm 
Wednesday 11 September at 6.30pm
Wednesday 13 November at 6.30pm  
The dates will be placed on the PPG Notice Board.
	

	10.
	Any Other Business
· Change of Date
RB requested that the next meeting be moved to the third week of January and this was agreed (date confirmed above). GS advised that (if requested) the PPG members will always try to accommodate alternate dates, to facilitate Partner attendance.  Where possible, 5.30pm start times will also be considered. 
· New Member
Julie Chivers, unfortunately had not been able to attend this meeting due to illness. RB agreed to pass on Julie’s email address to GS.  RB will email the PPG ‘Confidentiality Agreement’ to GS and GS will arrange for this to be completed by Julie / any other prospective new members. 
· PPG Network
The Chair of Thornton PPG had contacted GS regarding the PPG Network and the next meeting was scheduled on Monday 11 December 2023.  
GS will arrange for GEHC to be represented at this and future meetings.
	








RB / GS
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