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PATIENT PARTICIPATION GROUP
Gt Eccleston Health Centre  5th SEPT  2024
Minutes
Attendees: Dr L  Paterson (Partner) Rebecca Benyon (Practice Manager), Dianne Hogarth, (Acting PPG Chair)  Barbara Richardson, (PPG patient representatives).

	
	Talk by Lyndsay, a recently appointed GP assistant about what her job entails on a daily basis. Many thanks to LT for giving us this insight, in her own time.
	LT

	

	Apologies   Jean Cookson   Jill Walton
The meeting was not quorate so no decisions could be made

	

	
	Previous Minutes
Two PPG members and Practice Manager in agreement with July minutes.
This meeting recorded for ease of transcript. Recording will be deleted once minutes confirmed.

	

	
	Meeting Content
	Actions

	
	Matters Arising 
~ New telephone system. PPG asked for a guide to use of new phone system.
~ Feedback from two patients approving of the new phone system 
There is a Warning on the phone system as to when a 999 call is necessary 
Action: RB will provide a simple user guide for the telephone system to enable PPG Members to explain when patients enquire.

~ Reply from Doctor Cutting as to how PPG should support HC.
Befriending patients. DH queried patient data protection (quoting Silverline as an example of good practice) PPG will signpost patients to ask HC for Social Prescriber appts. This will be first contact for help eg loneliness 
(Helena is health and well-being, Carolyn is social prescriber)
Action: RB will send Helena’s/ Carolyn’s information …what her job covers and how patients could be helped.

A Discussion followed, as to how the PPG can inform patients about services provided at health centre. It was agreed that PPG Facebook could be used here 

~ banner casing (from previous meeting July)
· Action. RB investigating casing for banner
· Action  RH will work on new banner and QR code

~ Item 3
DH has put new members onto WhatsApp group. She asks that members both ‘like’ and promote the Facebook page
RB willing to promote PPG page from Health Centre Facebook page and possibly pharmacy could do similar.

Action.:  RB ask Pharmacy to promote PPG
Action ALL:   Like and promote PPG FB page
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	~  Item 4
GP work to Rule. Dr Paterson has spoken with Doctor Cutting. There won’t be any changes to services provided by GPs at GEHC as a consequence of this.
DH thinks there is a growing understanding  by (younger) patients of how General Practice functions currently. i.e. triage and signposting to appropriate clinicians, with GP appointment when required or requested by patient.

	 







	

	~ Item 5  Friends and family feedback

Becky will send out August stats as soon as possible
Program will only allow 100 responses
Minimal negative responses usually refer to access to GPs 
	

RB




	
	~ Item 6  Covid/Flu Clinics

RB gave dates for Clinics as Saturday 5th, 12th, 19th October, 8am till 1pm.
RB thinks enough staff will be available from the health centre for each clinic
Discussion regarding safety of exit at end of corridor into carpark…exit to be chocked rather than blocked by cone
The PPG will help out at Clinics and conduct survey on Patient satisfaction at the same time.
RB will have previous sighting of survey and has agreed to print off copies.
	







RB

	
	~ Item 7  NAPP renewal

RB has renewed PPG membership. Our thanks to RB for pursuing this difficult task!
Action:  RB will investigate how to send to PPG.
	

RB


	
	A O B
DH asked Dr Paterson to explain FEno testing as some patients were unsure. LP explained that HC was now able to conduct own testing which had previously been carried out by hospitals. Use of inhalers and correctly prescribed inhalers are paramount in this testing.
	





	
	Next Meeting Date:

Monday  18th November 2024 at 5.30pm at GEHC.

Attending Partner : Dr R Gray
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