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  SERVICES   The practice runs a range of cl inics including  Diabetic,  Asthma, NHS Health Checks, Hypertension, Stroke,  Heart Failure, COPD, CKD, Thyroid, Mental Health,  Epilepsy, Antenatal, Well Woman, Family Plan ning,  Vaccinations,   and Immunisations     Physiotherapy   The in - house physio is run by Chri s Elliott and Cla re  Blundell. They provide a full range of  services ;   you can  self - refer   by  following   the link  www.kirkhamphysiotherapycentre.co.uk   or by calling  01772 672202     COMMUNITY STAFF       Hea lth Visiting   The Health Visiting service offers  the core programme  of Health Visiting including routine screening and  development checks.  Information  and advice on  behavioural issues and problems with social,  martial,   and housing issues is also available.   Contact direct on  0 300 1230040       District Nurses    Our District Nurses provide home nursing servic es for  the housebound.  Contact direct on 01253  657969       Midwives   The community midwifery team hold weekly an tenatal  sessions for mums to be  at Kirkham Cli nic     DATA PROTECTION   All information held about patients is completely  confidential. The Practice is re gistered under the Data  Protection Act 1984. This Act protects d ata held on the  computer  system.         PATIENT ACCESS   Online Services     If you wish to, you   can  now use the internet to book  appointments, order repeat medications and access  certain parts of yo ur medical record. To register for  these online  services,   you will need to complete a  written consent form and present in person to surgery  with a photo I D   Fu rther guidance and information can be found on the  Online Services page of our  website.     www.ashtreehousesurgery.nhs.uk   /     P ATIENT PARTICIPATION GROUP     Do you want to have the opportunity to   have a vo ice  and get involved in the way your health service is run?     Do you want to improve health a nd health services in  your local community?   Here at Ash Tree  House,   we  have created a P atient  P articipation  G roup, which is  open to everyone registered wit h us. It  is your  opportunity to influence and achieve real change  through working with others to ensur e what we  provide is what you want and need.   Please see the  website for more details      http://www.ashtreehousesurgery.nhs.uk/abo ut - us/news/ppg - updates/       OTHER LEAFLETS   You w ill find a wide variety of Practice Leaflets you keep  you updated. These include a Practice Newsletter, a  Patient Charter Leaflet and a leaflet explaining  why  info rmation is collected about you and how it is  used.                         ASH TREE HOUSE SURGERY     Chu rch Street     Kirkham   PR4 2SE     www.ashtreehousesurgery.nhs.uk     OPENING TIMES   Mon:   8:00  –   18 :30   Tue:   8:00  –   18:30    Wed:   8:00  –   1 8:30    Thu:   8:00  –   18:30    Fri:   8:00  –   18:30       TELEPHONE NUMBERS     Appointments ,  Visits  &  Test Results   01772 686688   –   Option  1   Prescription Re quests   01772 68 6688 10 am   –   2p m   - Option 2   Administration   Team    01772  686688 10 am  –   4 pm Option 3   Out of Hours   NHS 111     Telephone calls to and from  the surgery may be  recorded for  quality  and   training   purposes.  
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ROUTINE  APPOINTMENTS   All surgeries are by appoi ntment and can be made in  person or by teleph one.   If you are unable to attend for  your  appointment,   please let us know so that we can  offer this to   another patient.     URGENT APPOINTMENTS   Patients with urgent problems will be seen by a  doctor   the same day. T o assist with the prioritisation of urgent  app ointments a triage system is in place. The Nurse will  be able to make an appointment for you with the   appropriate healthcare professional.   (Urgent appointments are not for Repeat Prescriptions,  fitness for work   certificates   or for signing forms)     HOME  VISI TS   Home visits  are at the discretion of the Doctor and are  only appropriate for patients  unable to co me to the  Surgery because of serious illness and infirmity. They  should be requested before   10am  if possible .     TEST RESULTS   Reception staff can conf irm that results are back but  unless given express permission only the clinical team  will give result s.  Please phone after 2pm for results .     PRESCRIPTIONS   If you are taking regular medication and need to order  prescri ptions  monthly , you can order   by:     Order On - Line    This service is available for all registered patients with  an internet connectio n.   https://www.ashtreehousesurgery.nhs.uk     Prescription Counterfoil     P lease  clearly indicate   those i tems you wish to order.  Then either post it or drop it  into the   red   letterbox in  the foyer     Repeat Presc ription Line   Call us on  01772 68 6688  between 10am till 2p m  Option 2.   Please have your   counterfoil to hand when you make  yo ur call.   OUT of HOURS   For medical  advice   when th e  S urgery   is  closed,   please call NHS 111 or v isit the NHS 11  websit e.       CHAPERONES   A ll patients are entitled to have a chaperone present  for any consultation. Please request this at the time of  booking or spea k to your  GP.         H OW TO RE GISTER A S A PATIENT   If you are new to the area and  you  requir e   to register  with  the  Practice,   please ask at R eception .   If you have your Medical  Card,   then please bring this  along with you.        D ISABLED ACCESS   Automatic Door Access  suitable for wheelchairs   is  located at the side entrance at the front of the b uilding.  The  reception   desk (on the  left - hand   side) is lower to  allow face to face communication to  take place easily.  Disabled toilets  are located  on   the ground floor w aiting  ro om   and   the rear waiting room (For safety reasons this  toilet is kept lock ed (Please ask at Reception for the  key) .         PATIENT COMPLAINTS   We always try and provide the best se rvice possible, if  you feel at any time this has not happened, please  telephone,   o r write to the Practice Manager   J ill  Cunliffe                 LANCASHIRE   AND SOUTH CUMBRIA      INTEGRATED CARE BOARD   The   role as an ICB is to join up health and care services,  improve people's health and wellbeing, and make sure  everyo ne has the same access to servic es and gets the  same outcomes from  treatment.   They   also oversee how  money is spent and make sure health services are  working well and are of high quality.      If you would like to contact NHS   Lancashire and South  Cumbria Integrated Care Board you can do so b y calling  0300 373 3550, emailing   lsc.icb@nhs.net     PATIENT ADVICE & LIAISON SERVICES (PALS)     The Patient Advice and Liaison Ser vice (PALS) provide  support for patients,  families,   and carers.     Th is service covers :     Blac kpool Tea ching Hospitals NHS Foundation Trust    Lancashire Care NHS Trust      Telephone: 01772 522972 or 01257 247280     http://www.lancsteachinghospitals.nhs.uk/pals         NHS CHOICES   The NHS on - line  t ransform s   the way you get health  information and services.      www.nhs.uk         CHOOSE and BOOK   For more information, go to   www.chooseandbook.nhs.uk  


