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App

Do more with
the NHS App!

What is the NHS App?

The NHS App is owned and run by the NHS. It can be
accessed by anyone aged 13 and over registered with an
NHS GP surgery in England or Isle of Man.

Once you have verified your identity in the app, you
will have easy, 24/7 access to a growing range of health

services and information.

It doesn’t replace existing services. You can still contact
your GP surgery in the usual ways.

What does the NHS App do?

6’ Your health

view your GP

health record

view your medical history,
test results, allergies, and
medicines

register your organ
donation decision
choose to donate some or
all of your organs and check
your registered decision
take part in

health research

register with Be Part of
Research to help us provide
better care and treatment

¢ Prescriptions

order repeat prescriptions
request repeat prescriptions
without having to contact
your GP surgery

nominate a pharmacy
choose a pharmacy where
your prescriptions will be
sent to

Do more with the NHS App!

What to do if you do not
have photo ID

Each GP surgery creates an
online account for patients on
their local computer system.

You can use the following
details from that account to
prove who you are:

the ODS code of your
GP surgery

the account ID

a linkage key or a
passphrase

Your GP surgery should give
these details to you in a ‘PIN
document’. The linkage key or
passphrase will expire 2 weeks
after it is printed.

When you have the PIN
document, follow these steps
in the NHS App:

[ Appointments

¢ book appointments
with your GP Surgery
book, view and cancel
appointments

. Select How to prove who

you are without photo ID

. Select Yes - | use online

services

. Select Yes - | have all

3 details

. Enter your ODS code,

account ID, and linkage
key or passphrase

. Enter your full name and

date of birth

0 Logging in to
the NHS App

. Enter your email address

and select Continue.

Enter the password
you created when you
registered on the app.

42V Help someone else

¢ linked profiles
access the health records,
appointments and
prescriptions of people you

¢ book and manage hospital
appointments in one place
you can choose your
treatment provider from a list
provided by your GP/referrer,
and see information on most
of them, including who
to contact, waiting times,
distance and booking details

e manage vaccination
appointments
book, amend or cancel
vaccination appointments

B4 Send and receive
messages

e contact your GP surgery
request care from your GP
surgery using an online form

* receive messages
and notifications
view messages from your GP
surgery and get notifications
through your phone or tablet

care for (including children)
—or get help from someone
you trust

Advice and
information

search symptoms,
conditions, and
treatments

use the health A-Z to check
symptoms and treatments,
and get advice on what to
do next

get health advice
through 111 online
check if you need urgent
help and find out what to
do next

find NHS services
search for services near you

check your NHS number
check your NHS number and
manage your contact details
within the NHS App
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Pennine Care
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NHS

Do you know the
symptoms of measles?

- Fever -

« Cough
« Runny nose '&
- Red Rash

K

PRESCRIPTION

We are no longer taking
prescription requests
by email. Please order
via our website, link
below.

https://www.theuplandsmp.nhs.uk/
health-information/prescriptions/

My Mind & Me

WHITEFIELD

Br, :

| Important Information On
Measles |

The number of young people catching measles has risen.

We'd like to remind you that Measles is an infection that
spreads very easily and can cause serious problems in some
people. Having the MMR vaccine is the best way to prevent it.

Measles symptoms include: high fever, sore, red, watery
eyes: coughing; aching and feeling generally unwell; a
blotchy red brown rash, which usually appears after initial
symptoms.

If you have symptoms of measles, stay at home and phone
your GP or NHS 111 for advice. Stay away from GP surgeries
and A&E departments.

Stay off nursery, school, or work for at least 4 days from when
the rash first appears.

It’s never too late to be vaccinated.

You need two doses of the MMR vaccine to be fully protected
against measles, mumps and rubella.

For more information visit:

https://www.nhs.uk/conditions/measles/
https://www.nhs.uk/conditions/vaccinations/mmr-vaccine/

PRIMARY CARE NETWORK
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You are notalone.
Get the support vou need.
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Prdctice
Opening Hours

Monday 8am - 6.30pm

Tuesday 8am - 6.30pm
Wednesday 8am - 6.30pm ZONE
Thursday 8am - 6.30pm

Friday 8am - 6.30pm
Saturday Closed

Sunday Closed

From Monday 16th October 2023 our doors
are being shut until 8.30am and
closing early at 18.00pm.

The phone lines are still open between
8.00am - 18.30pm.

Extended Hours

Available Monday to Friday 4-8pm and
Saturday and Sunday 9-5pm.

At sites in Prestwich and Bury which are
offered on behalf of the practice.
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Great for working people or those needing Join us for a chaton q'r TheUplands
flexibility or ‘on the day’ appointments. women's self-care, Whitefield Health Centre, Bury New

heal th an d we" Road, Whitefield, Manchester, M45 8GH.
Appointments with a GP, nurse, health being.
care worker and pharmacist are available.

Phone 07539 825740

Book by submitting an online consultation Email ummumar99ehotmail.co.uk
on our website or ring on the day speak to . P ——,

reception.




