
Contact your 
practice for more 

information

Same-day video  
GP appointments

GP appointments from home, work  
or on the go

Medical advice, prescriptions,  
sick notes and referrals

Monday to Friday, 7am-10pm 
Saturday and Sunday, 8am-4pm

Greater Manchester Integrated Care and  
its GP practices are working in partnership  
with Livi to offer you this service.
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Contact your practice for more information 
on Livi GP appointments

Your practice will explain how Livi works 
and advise if a video appointment  
is appropriate for you

Your practice will be able to book an 
appointment at a time that suits you

The service is helping improve  
access to healthcare every day
Here’s what Livi patients have to say…

How to use Livi

“I’m a teacher, being able to have an appointment the 
same-day was so convenient. I had the appointment  
in my break at work, it saved me so much time. I was 
surprised by the care I could get from my phone,  
with my referral sorted the same day.”

“I’m a full-time carer for my dad with dementia. 
Travelling to look after Dad meant I couldn’t get  
to my usual doctor’s surgery. But the Livi app made  
such a difference for me because I could actually 
access healthcare.”

“As you can imagine, having multiple complex 
conditions means I’m back and forth to the doctors all 
the time. I felt like a nuisance. That’s when I discovered 
video appointments. Now, all I have to do is open  
the app and I get to see a doctor face-to-face on  
the same day, without even having to leave my flat.”

Tafari

Rebecca

John


