
Welcome, The Webinar will begin 
Shortly…

Transforming healthcare globally through 
cost effective data-driven solutions



MyWay Diabetes is the First Diabetes Self-Management system with National Deployment. We are 
evolved from the Scottish National My Diabetes My Way platform first set up in 2008. Then since 
2017, MyWay Digital Health has been commissioned and deployed in several localities around the 
UK…

• Northeast London (BHR)
• Northwest London (Know Diabetes)
• Manchester (Diabetes My Way)
• Somerset
• Lancashire and South Cumbria
• Cheshire and Merseyside
• AND Internationally

Digital health for patients and health care professionals,
improving care, saving lives and saving money…

Who are MyWay Diabetes



What is MyWay Diabetes

MyWay Diabetes is a fully commissioned Digital Diabetes Self-Management Platform, that is FREE 
to users and provides 3 key elements to help support your patients…

I. A regional website with 250+ open access resources, including multi-language and multi-cultural content.
II. 12+ QISMET-accredited eLearning courses for type 1, type 2, diabetes prevention and gestational diabetes.
III. Patient can access their diabetes-related health records along with tailored advice and support on goal setting.



Patient Structured Education

15,000+ people have attended 
MWDH courses / MOOCs since 2020 

• Type 1 diabetes 
(including technology)
• Type 2 diabetes
• Diabetes remission
• Diabetes prevention
• Gestational diabetes

12+ Structured Online Courses
covering…

QISMET accreditation enables 
both QOF and NDA 
coding/reporting



Culturalised/ Translated Content

Ramadan Videos

Arabic, Cantonese, Bengali, Urdu, Somali, Punjabi, Gujarati, Spanish, Polish, French 



What Is MyWay Diabetes

MyWay Diabetes operates within the NHS philosophies of equality of access and services being free at the point 
of care, therefore…

• All people with diabetes in the region where the service has been commissioned can access all the resources free of charge.
• There is no limit to the number of times they revisit, and we also encourage the use of information and education resources 

by friends and family.



Patient Data Dashboard

“I use MyWay Diabetes 
to monitor my BP, 
cholesterol and sugar 
levels’’. 

‘’Seeing it on a chart 
gives you the 
opportunity to see 
your improvements or 
areas where you need 
to work harder”



Personalised Advice

Tailored, data 
driven, content & 

education links



Goal Setting & Quality Reports



Benefits of using MyWay Diabetes
Patient Benefits:
• Immediate access to over 250 quick open access resources and 12+ structured education QISMET accredited eLearning courses
• Users benefit from having ‘information in their pocket’. 
• They can learn where and when suits them best. Using their own, and NHS data to populate easy to understand dashboards
• Responsive and accessible desktop, tablet and smartphone and App platform design 
• Improves patients' knowledge and confidence with their diabetes
• Empowers patients to set goals, make more informed choices and better self-manage their condition
• Gives patients access to their own records and allows/encourages self-reporting of results
• Patients get access to self-management and decision support with data-driven tailored advice and content
• Culturalised and Translated content, covering over 10 different languages/cultures
• Support and improve diabetes control and reduce LT complications
• Peer-discussion forums and Ongoing Access
• Evidence shows users make better use of consultations, feel more confident in self-management and show improvements in key metabolic 

measures. More information on the product evidence base can be found here.

Practice Benefits:
• Support Covid recovery plans and bridge reviews
• Help address any gaps in face-to-face education
• Complement and reinforce your healthcare plans for your patients. Giving you better informed patients supporting a better use of your time
• Help with improving control and reducing long term complications
• Enables practice to capture QOF/NDA reporting 
• Personalised care quality reporting and care planning documents
• Remote glucose monitoring/ activity data linkage
• In and out of Clinic Patient goal-setting tools
• Helps practices with the risk stratification and identification of all their Diabetic patients

https://mywaydigitalhealth.co.uk/sope/


Awards and Partners



The Evidence

Cost saving ROI of 5:1

*evidence based on NHS Scotland data

Evidence base summarised at www.mwdh.co.uk/sope.
Independent economic analysis here and cost-saving publication here *

http://www.mwdh.co.uk/sope
https://mywaydigitalhealth.co.uk/wp-content/uploads/2020/12/NIA-Case-Study-My-Diabetes-My-Way-FINAL-02.10.19.pdf
https://journals.sagepub.com/doi/pdf/10.1177/19322968211069172


Patient Numbers

186 OR 49%

EMIS PRACTICES 
SIGNED DSA 

246,000+

EMAILS + SMS 
MESSAGES SENT

10,444

TOTAL 
REGISTRATIONS

445,000+

WEBSITE 
VISITORS

1,817,000+

PAGE VIEWS



NHS Login/ Registration

PLAY VIDEO:
https://vimeo.com/577090941/e33fecfcee

https://vimeo.com/577090941/e33fecfcee


• Company Standards
• ISO 27001* accredited 
• Fully compliant with GDPR 2018 and the Data Protection Act 2018
• Operate to recognised standards 
• Cyber Essentials certified
• Certified for the NHS Data Security & Protection (DSP) Toolkit
• The platform has a CE Mark as a Class I Medical Device
• A clinical risk register is maintained in alignment with DCB0129 
• (Clinical Risk Management: its Application in the Manufacture of Health IT Systems)

*ISO27001 requires the organisation to set up an Information Security Management System. This is a whole organisation policy and set of 
processes which identifies what we need to protect and sets out goals to ensure security is maintained (this applies to physical and online security). 

IG/ Data Security



Why MyWay Diabetes?



1. Sign Data Sharing Agreement 

2. Turn on Data Sharing in EMIS

3. Agree Which Patient Comms Option you want
1. Over 90% of practices choose option 1, as this involves very little to no further work/burden on the practice

2. Involves the highest amount of additional work/burden on the practice. By far the least popular option

This can be actioned in just a few clicks. By responding to the DocuSign email, you will have received. 
OR just tell confirm right now…

https://mywaydigitalhealth.co.uk/my-way-diabetes-healthcare-professionals-page/

In Summary - We Need Your Help!

Please share with your patients, how we can help them...
We can support all this awareness work with your teams, and provide the Direct Comms to patients, 

all FREE of CHARGE …

• Promo materials available for downloading/sending to your practice
• Sample text for letter/SMS/emails
• GP presentations, posters/ flyers, etc.
• GP & Pharmacy packs

Manchester@mwdh.co.uk

https://mywaydigitalhealth.co.uk/my-way-diabetes-healthcare-professionals-page/


More Information

Product Videos
• MyWay Diabetes (patient application): https://vimeo.com/440138386
• MyWay Clinical (clinician application): https://vimeo.com/437674743/2e806dcca2

Website
• www.mywaydigitalhealth.co.uk

Evidence Base and SOPs
• www.mwdh.co.uk/sope

Contact: 
• Chris Avery; Chris.Avery@mwdh.co.uk (COO)
• Debbie Wake; debbie.wake@mwdh.co.uk (CEO and clinical lead)
• Stuart Fisher; stuart.fisher@mwdh.co.uk (Account Operations Manager)
• Mark Orrell; mark.orrell@mwdh.co.uk (Engagement Lead)
• Support; manchester@mwdh.co.uk- help with data sharing/ patient comms etc.

https://vimeo.com/440138386
https://vimeo.com/437674743/2e806dcca2
http://www.mywaydigitalhealth.co.uk/
http://www.mwdh.co.uk/sope
mailto:Chris.Avery@mwdh.co.uk
mailto:debbie.wake@mwdh.co.uk
mailto:stuart.fisher@mwdh.co.uk
mailto:mark.orrell@mwdh.co.uk
mailto:manchester@mwdh.co.uk-


Providing clinicians with the correct tools and information, 
whilst giving their organisations a direct cost saving overview.

✓ Electronic health record; supporting clinic workflow
✓ Data-driven decision support; improving compliance with 

guidelines
✓ Predictive analytics; delivering personalised patient 

management
✓ Secure patient communication tool and data sharing, 

supporting remote/ virtual clinics
✓ Diabetes KPI tracking for 9 care processes and key treatment 

targets
✓ Identify out-of-target/ overdue patient cohorts for targeted 

intervention
✓ Flexible audit queries and quality improvement tracking
✓ Population risk stratification for key diabetes complications

For Clinicians, Managers and Payors



Q&A

Transforming healthcare globally through 
cost effective data-driven solutions

www.mywaydigitalhealth.co.uk
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