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Utilisation and DNA rates A
% Utilisation % DNA
66.9% B 72%
Booked appointments 1477 DNAs 106
Available appointments 2207 Booked appointments 1477
Patients with multiple appointments Patients with multiple cancellations Patients with multiple DNAs
31.9% . 16.4% B 8.2%
Patients with multiple appointments 317 Patients with multiple cancellations 57 Patients with multiple DNAs 8
Total number of patients 995 Total number of patients who cancelled 347 Total number of patients who DNA 98
Weekly breakdown N




