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FRIENDS & FAMILY FEEDBACK 
SEPTEMBER 2022 
Last month 92% of patients have said they thought we are a very good or good practice!
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SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
Reception Experience 3
Arrangement of Appointment 5
Reference to Clinician 18

Notes: 1. Thematic analysis for current
reporting month.

2. Thematic analysis covers the most
discussed themes by analysing
sentence fragements and is not an
exhaustive analysis of all talking
points.

3. Tag cloud is rendered using the
most used present participle verbs,
gerund verb, adverbs and
adjectives where the word
frequency is reflected in text size.
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than ¢

ontent of message.

3. Legend: ¥ Consent to publish comment / X No consent to publish comment
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Thank you to everyone who participated in the survey. Everyone who responded in SEPTEMBER 2022.  44/48 of those who responded felt our service was either good or extremely good.  4 people felt we were neither good/bad.





We were extremely grateful to receive so many lovely compliments about the care you receive here, it is very much appreciated by the staff team. 





We will review all of your comments with our PPG at the next meeting.





A full report will be published on the practice website.   








