[bookmark: _GoBack]Minutes of Meeting at Springfield Patients Group
At 7pm Wednesday 27th April 2016
Present: Adele Birds, Elizabeth Williams. Judith Marshall, Andy Stobbie, Tony Martin, Gill Oldham, Frieda Taylor, Ann Smith, J Gwyneth Woodrow, Karen Lahan, Patricia Baldwin, Maria Crosbie, Dr Aldabbagh, S Beaden, S. Rothery, Jill Elsby Jenny O’Sullivan.
Apologies: Mrs Susan Francomb, Ms Diane Hall, Mr Jon Leigh, Mr David Williams.
Minutes read & approved. Thank you letter from Dr Deering re leaving do and photos put on screen.
Dr Aldabbagh updated us new 2nd practice nurse Sister Jenny O’Sullivan starting in 2 weeks. Open surgery has got a lot busier. Possibly getting an advanced nurse to help part time. Once a month Gps, social workers, Community nurse and Flag meeting to discuss patients who are struggling.
Speaker Care Co-ordinator-Sue Rothery new role, collates info re discharges from hospital and A & E attendances  analysed  meeting with Gp check support in place. Update/News Surgery on facebook! Asked to like if possible by Adele. Local news. Did Not Attend appointments discussed on how to reduce. Also discussed the use of open surgery and to try and get people to make appointments when possible. 
Info on staff changes updated on website. Stated people need to be able to have info in written as not everyone uses the web. 
Question re traffic on Commercial Road and possible crossing Ann stated she would contact the MP. 
Marie informed us re Infection Control and what it means we got 100% on the audit. Inspection due. Next Event Healthy Hazel Grove Saturday 25th June 11am-1pm at the surgery Suggestions-blood pressure etc. Positive comments about surgery
Next Meeting 7pm Wednesday 20th  July   ALL WELCOME!
