VIOLENCE AND AGGRESSION POLICY

INTRODUCTION

The purpose of this policy is o address instances of unacceptable behaviour, which may cause
harm or the fear of harm to any person within the Practice. The scope of this policy is
therefore:

Instances of violence or aggression committed by:-

e Any person, whether patient, visitor or any other person working within the Practice
Against:-

e Any patient, visitor, or other person working within the Practice

DEFINITION

Violence and aggression are defined as:-

e Violence is the use of force against a person and has the same definition as "assault” in law
(i.e. an attempt, of fer or application of force against the person). This would cover any
person unlawfully fouching any other person forcefully, spitting at another person, raising
fists or feet or verbally threatening to strike or otherwise apply force to any person.

e Aggression is regarded as threatening or abusive language or gestures, sexual gestures or
behaviour, derogatory sexual or racial remarks, shouting at any person or applying force to
any Practice property or the personal property of any person on the Practice. This would
cover people banging on desks or counters or shouting loudly in an intimidating manner.

OUR PRACTICE STAFF ARE HERE TO HELP YOU.
OUR AIM IS TO BE AS POLITE AND HELPFUL AS POSSIBLE TO ALL PATIENTS.

IF YOU CONSIDER THAT YOU HAVE BEEN TREATED UNFAIRLY OR INAPPROPRIATELY,
PLEASE ASK THE RECEPTION STAFF TO CONTACT THE PRACTICE MANAGER, WHO WILL
BE HAPPY TO ADDRESS YOUR CONCERNS.

HOWEVER, SHOUTING AND SWEARING AT PRACTICE STAFF WILL NOT BE TOLERATED
UNDER ANY CIRCUMSTANCES AND PATIENTS WHO ARE ABUSIVE MAY BE REMOVED
FROM THE PATIENT LIST.

PLEASE HELP US TO HELP YOU.
THANK YOU.
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