
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If you have symptoms of covid-19 (a new 
persistent cough, fever, temperature or loss of 
taste and smell), please contact NHS Inform or 
call 0800 028 2816 for advice to book a test 
immediately.   

DO NOT COME TO THE HEALTH 
CENTRE. 

 

 

 

Update on Tier 4 

As you will know, West Lothian will enter a Tier 4 Lockdown on 

Friday 20TH November 2020 until 11th December 2020.  Craigshill 

Health Centre will continue to remain open and serve the 

community.  

However we need your help. 

Please, as always, only enter the Health Centre for an 

appointment.  We will still see patients face to face in the practice.  

GP appointments will are initially a telephone appointment.  If the 

GP needs to see you to provide appropriate treatment, you will be 

offered a face to face appointment or a Video Consultation using 

NHS Near Me.   

If you have a prescription to collect, please arrange a Pharmacy to 

collect on your behalf.  We will have urgent only prescriptions 

available for collection – this is when the GP or Nurse arranges 

your prescription on the phone during a telephone appointment.  

We will strictly have collection points at the following times: 

Morning:                               Afternoon: 

General Enquiries – we know the phone lines are busy first thing.  

If you have a general enquiry, call us after 10am.   

The last of our Flu Clinics are on 18th November.   

Flu clinics for Under 65s At Risk and Over 65s end today as 

planned.  Mop up clinics will be available.  Please call the practice if 

you would like an appointment.   

If you are an unpaid carer, or live with someone who was shielding 

and would like a flu vaccine, please call us and we will arrange an 

appointment.  

Details of clinics for 55 – 64 year olds are on page two.   

Shielding in Tier 4 

Taken from the Scottish 
Government Website.  
(18/11/2020) 
 
Minimise contact with people outside 
your own household if you can. 
You should not take public transport. 
 
Shopping 
Strictly follow the guidelines when 
shopping and limit the number of 
times you go to a shop. Shop at 
quieter times. 
 
If you cannot work from home  
The majority of workplaces can be 
made safe. If you have any concerns 
you should discuss these with your 
employer. 
 
However, at this level the Chief 
Medical Officer will issue a letter 
which is similar to a fit note and 
which will last for as long as your area 
is under Level 4 restrictions. This 
letter can be used in the few cases 
where it is not possible to make your 
workplace safe.  
 
Please note that this does not 
automatically mean you should not 
attend work. You should discuss this 
further with your employer, and if 
this results in adequate protection, 
you can continue to work.  

 

https://www.nhsinform.scot/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flu Clinics 

Aged 55 – 

64 Year 

Olds 

We are still waiting on 

confirmation to provide 

these clinics for patients 

aged 55 – 64 year old 

from the Scottish 

Government.   

 

 

 

 

 

 

We are waiting on the 

stock of vaccines to be 

released.  Once we have 

confirmation of the 

vaccines arriving in the 

practice we will be 

notifying all patients 

eligible for a vaccine 

and running our clinics 

in the same format for 

other patients.  Monday 

– Friday 0900 – 0930 

and 1400 – 1430 

respectively.  We will 

also arrange ‘mop up’ 

clinics for those unable 

to attend their 

appointment. 

 

 

Click here for details on Tier 4 Restrictions 
 

https://www.google.com/url?sa=i&url=https://lochardilprimary.org.uk/elc-nhs-keep-antibiotics-working/&psig=AOvVaw3n4q8HzWEA0ZWe1rgfOGHr&ust=1605619798523000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPiakYOWh-0CFQAAAAAdAAAAABAJ
https://www.gov.scot/publications/coronavirus-covid-19-protection-levels/pages/protection-level-4/


 

 

 

 

Transform 
Craigshill 

Please find the link 

below for the Craigshill 

Community Survey, who 

would like to get as wide 

a spread of views across 

age ranges and 

demographics of the 

impact of COVID 19 

within the Craigshill 

Community. 

www.surveyhero
.com/s/4505ad4 

This information will help 

them update the current 

Transform Craigshill 

Community led Action 

Plan.    

Thank you in advance 

from the Transform 

Craigshill Team. 

 

Festive Holidays 

The practice will be closed on the 

following days: 

 Friday 25th December 

 Monday 28th December 2020 

 Friday 1st January 2021 

 Monday 4th January 2021 
 
If you have a medical emergency that 
cannot wait until we reopen, please 
contact NHS 24 on 111. 

https://www.google.com/url?sa=i&url=https://www.greenpracticegovan.co.uk/info.aspx?p=8&psig=AOvVaw0babZ25WSHYL9aWIxZC_v8&ust=1605619972990000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCPw9SWh-0CFQAAAAAdAAAAABAD
http://www.surveyhero.com/s/4505ad4
http://www.surveyhero.com/s/4505ad4
http://www.surveyhero.com/s/4505ad4
http://www.surveyhero.com/s/4505ad4
https://www.google.com/url?sa=i&url=https://www.facebook.com/TransformCraigshill/&psig=AOvVaw2Ms96AZ-89ZHZWybYUycoE&ust=1605620587474000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjYvvmYh-0CFQAAAAAdAAAAABAD

