
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signposting 

Why does a 

receptionist ask why 

I want to see a 

Doctor? 

When the receptionist asks for your 

reason to see the GP or Nurse, it’s 

because they have been asked by 

the Doctors to do so.  This allows 

for patients to be seen by the right 

person at the right time.  

Signposting to other services allows 

for more appointments to those in 

need.   

Receptionists are trained by the 

GPs to signpost.   

What other services? 

Dental – we receive a small number 

of requests to see the GP regarding 

toothache.  We signpost to the 

Dentist as they are the most 

specialised to treat these 

symptoms. 

Opticians – eye problems are 

common and again, the Optician is 

the most specialised in this field.  

This includes conjunctivitis. 

Pharmacy – Pharmacy First is a free 

service (as long as you are 

registered with a GP) which allows 

you to be seen, assessed and 

treated by a highly trained 

Pharmacist.  Medications are free. 

Patient Confidentiality 

Patient confidentiality is 

maintained at all times.  Reception 

staff are duty bound like all clinical 

staff. 

 

 

 

 

 

 

 

Craigshill 

Health Centre 
June 2023 Newsletter 

 

Welcome to our June newsletter.   

This month’s newsletter has updates on ordering Fit to Work 

Notes,  private surgery abroad and signposting.  

 

Available in Craigsfarm Community Hub.  Thursdays 10am – 12 noon 

https://www.nhsinform.scot/
https://www.facebook.com/Craigshillhealthcentre


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fit to Work Notes 
We are often asked to provide patients with a 

note to declare they are fit to return to work. 

This can be an understandable cause of frustration 

for some of our patients due to the pressure from 

employers and the patient’s need to return to 

work again. 

The role of the GP is to provide a Fit to Work Line 

(Med3) (known commonly as a Sick Line).  This if 

to cover your absence from work.  We do not 

provide a note for any other purposes.   

Self-Certify 

You can self-certify for 7 days (including 

weekends).  You do not need a Med3 to cover this 

period.   

Phased Return to Work 

This is a recommendation by your GP on your last 

Med3.   

You can then discuss a Phased Return with your 

employer. This process that does not involve your 

GP.  If you cannot agree on a phased return to 

work, you can be signed off sick again and request 

a Med3 from the practice.  

Ordering a Med3 

You can call us on 01506 432621 Option 2.  You 

can also order online via our website. 

The process takes 48 hours (2 working days). 

Med3 in Advance 

We cannot print a Med3 until the day it is due.  

Our IT system does not allow us to print on in 

advance.   

 

Thank you  
To the vast majority of our patients who have been 

kind, patient and understanding when working 

with us.  We really appreciate your support.   

Unfortunately we have seen a small rise in abuse 

from a minority of people in the past few months.  

We would remind everyone that we have a zero 

tolerance policy towards abuse.   

Private Surgery Abroad 
 Advice for patients planning surgery 

abroad with no NHS Referral 

 

 

https://tinyurl.com/yx8uakp5  

 

https://tinyurl.com/yx8uakp5

