
 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

April 2024 Newsletter 
 

Craigshill Health Centre 

 

NEW PHONE SYSTEM 

You said, we did 

We now have a new 

telephone system in the 

practice.   

Key features of the phone system are: 

• Call back – you can join the queue, 

hang up and the system will call 

you back when you are next in the 

queue to be answered. 

 

• Call recording – we will be 

recording calls for training and 

quality purposes.   

Thanks to everyone for their feedback. 

 

Are you a carer? 
Did you know there is support 

available to you? 

 

 

Carers of West Lothian has a wealth of 

support for carers. 

Visit here or use the QR code for more 

info.  

 

Click here to let us know if 

you are a carer 

 

https://www.facebook.com/Craigshillhealthcentre
https://www.nhsinform.scot/
https://carers-westlothian.com/
https://pt.onecontact.health/template/carer-information/?nac=s78311
https://pt.onecontact.health/template/carer-information/?nac=s78311


 

 

 

 

Spring COVID 

Boosters 
A clinic will take place on: 

Wed 24th April 2024 

09:30 – 16:00 

Eligible patients will receive a 

letter from NHS Lothian.  Please 

bring your letter to the clinic if you 

wish to be vaccinated here in 

Craigshill. 

This is a walk-in clinic – no need to 

call or book ahead.   

Shingles and Pneumococcal 

vaccines will be on offer to those 

eligible. 

Bowel Cancer 
Awareness Month 

 

Contacting the 

Community Desk 

Please call us on 01506 432621 

Option 3 to speak to the 

following: 

• District Nurses 

• Health Visitors 

• CPNs 

• Midwives 

The Community Secretaries are 

based in Howden Medical Centre 

and there is a call divert / 

voicemail service in place.   

 

 

 


