Whitburn Group Medical Practice

SURGERY TELEPHONE – 01501 740 297  
COMMUNITY DESK – 01501 740 719

NHS 24 – 111
*  *  *  *  *  *  *  *  *

USEFUL TELEPHONE NUMBERS

St Johns Hospital …….. 01506 523 000

Boots Chemist Health Centre …….. 01501 742 641

Boots Chemist Shop Main Street …….. 01501 740 168

Social Work Dept …….. 01506 776 700

Childline …….. 0800 11 11

Alcoholics Anonymous …….. 0845 769 7555

Cruse Bereavement Care …….. 0131 551 1511

Rape Crisis Centre …….. 0131 556 9437

Relate (Couple counselling) …….. 0131 556 1527

The Samaritans …….. 0845 790 9090

*  *  *  *  *  *  *  *  *  *
SURGERY HOURS

Monday to Friday: 8.00am to 6.00pm


   Extended Hours Tuesday Evening: 6.00pm to 7.00pm


   Extended Hours Friday Morning: 7.00am to 8.00am

WELCOME TO WHITBURN GROUP MEDICAL PRACTICE

Whitburn Group Medical Practice has a catchment of East Whitburn, Whitburn and the Heartlands.
GP PARTNERS
DR N POWER (MALE)

GLASGOW 1993 M.B.Ch.B
DR L BROWNE (MALE) 

DUBLIN 1988 M.B.Ch.B  B.A.O.  L.R.C.P.  I.

DR ASSIF ALI (MALE)

DR MYTHILY RALLAPALLI (FEMALE)

                                          DR ALISON HUTCHINSON (FEMALE)

Ancillary staff
Practice Manager
-
Ms Anne-Marie Loch
Office Supervisor
-
   Miss Megan Saunders
Secretaries
-
Mrs Heather Mollon and 


Ms Lisa Logan

Advanced Nurse Practitioners

Kevin Paton

Katy Martin
Practice Nurses
Jackie Thomson

        Gulshen Minto

Healthcare Assistant

      Tracie Dornan

        Kayleigh Brown

Reception / Clerical Staff

                   Patsy
Marie
                   Christie
Kateryna
                                      Margaret
Audrey
                                      Karen
Natalie
                                      Mags
Fiona
                                      Lynn

          



Additional Teams
Within the building there is a large group of additional staff who can deal with specialist issues.
District Nurses

Midwives

Health Visitors

Physios


SALT

Addictions

Sexual Health (Wednesdays)

Paediatrics
HOW TO REGISTER AS A PATIENT

You may register with the Practice as a new patient by producing a form of photographic ID and proof of your address at reception. You will also be given a new patient questionnaire to complete which should be handed into the surgery as soon as possible. Thereafter you will be able to make an appointment with the doctor.

SPECIAL NOTE

This practice does not discriminate on anyone wishing to join our list on the grounds of either: Race, gender, social class, age, religion, sexual orientation or appearance, disability or medical condition

Please be aware that due to patient confidentiality and the Data Protection Act results will only be given to the named person, unless in the case of a child under the age of 16 years.

PATIENT/DOCTOR AGREEMENT

The doctor will try to provide you with a first-class service while you are registered at Whitburn Health Centre.   In return we would as you to observe the following guidelines.

1. Please use the appointment system reasonably and responsibly.  For non-urgent conditions, appointments can be made several days in advance.  Same day and urgent appointments should be reserved for genuinely urgent medical problems.  If you no longer require an arranged appointment, please cancel in good time.

2. At all times be truthful and honest with the doctor and members of staff.

3. Violent and abusive behaviour will result in you being removed from the doctor’s list.  If you are in any way dissatisfied with the Service you have received, please contact the Practice who will provide details of our complaints procedure.

4. Please avoid requesting unnecessary house calls.  Whenever possible, patients should attend the health centre (or the out of hour’s service) unless this is impossible because of your medical condition.
OUR RESPONSIBILITIES

We are committed to giving you the best possible service.

Waiting time: We run an appointment system in this Practice.   You will be given a time at which the Doctor or Nurse hopes to be able to see you. You should not wait more than 30 minutes in the waiting room without an explanation for the delay.

Access:
You will have access to a Doctor rapidly in the case of emergency. We will arrange a home visit as appropriate for those who are too ill or infirm to attend the surgery.

Telephone: We will try to answer the telephone promptly and to ensure that there are sufficient staff available to do this. You should be able to speak to a Duty Doctor on the telephone.

Respect: Patients will be treated as individuals and partners in their healthcare, irrespective of their ethnic origin or religious or cultural beliefs.
TELEPHONE ENQUIRIES

An automated telephone system is in operation to direct you to the appropriate option, they are as follows:

Health Centre Number: (01501) 740297

1 Emergencies and house visits

2 Routine appointments

3 Secretaries

4 Results (between 3pm and 5pm)
Home Visits

If you feel you need a home visit please telephone before 10.30am. The receptionist will ask you for details of your symptoms in order that the doctor may assess your call so that visits can be organised according to their urgency.

Emergency Calls

In an emergency the receptionist will take your call and she will then pass the call to the Duty Doctor as quickly as possible.

REPEAT PRESCRIPTIONS

Must be made online, or by dropping the prescription into the request box in the surgery. Please allow a minimum of 4 working days turnaround time for prescription requests.
    
  PROMOTING A HEALTH LIFESTYLE

All members of the practice team place particular emphasis on preventative medicine.   We want to help you to achieve a healthy lifestyle and can the following range of services.

SMOKING

Help and advice on stopping smoking is available from community pharmacists who offer a specific stop smoking service.
ALCOHOL

Advice is available on keeping alcohol intake within safe limits.   We also work with the Community Alcohol Services who can offer a range of services to those who have a problem with their alcohol intake.

WEIGHT REDUCTION

Advice on diet and losing weight is available on the NHS Inform website.   

CLINICS
Asthma Clinic  -  By appointment with Practice Nurse

COPD Clinic  -  By appointment with Practice Nurse

Diabetic Clinic  -  By appointment with Practice Nurse

Smear Clinic  -  By appointment with Practice Nurse 

Minor Surgery Clinic  -  Thursday mornings (By invitation only once speaking to a doctor)

ASTHMA CLINIC

We aim to improve control of asthma symptoms, to provide education and encourage self-management for patients with asthma. Appointments are offered to all patients who need regular treatment for asthma.   

DIABETIC CLINIC
We aim to achieve good control of diabetes and prevent complications by providing regular check-ups and education. Appointments will be offered to all patients with diabetes.

MINOR SURGERY CLINIC
A range of minor operations can be performed under local anaesthetic as well as steroid injections. Please discuss this with the doctor who will arrange an appointment.

CHILD 6 WEEK CHECKS
Child developmental checks are carried out by the doctor and health visitor and will be arranged by appointment. You will also be invited to bring babies and pre-school children for immunisation through your Health Visitor.

TRAVEL CLINIC
You can contact Dears Pharmacy on 01501 732 638 for more information for travel vaccinations.
    
  ADDITIONAL INFORMATION
Non-NHS examinations:  Medical examinations for special purposes eg. HGV medicals, Elderly Drivers, Pre-employment medicals etc may require a double or triple appointment, so please tell the receptionist if you are booking an appointment for this type of medical.   A fee will be payable for these examinations in accordance with the standard BMA rate, a copy of which is available from reception.

Contacting the Surgery Out of Hours: If you require urgent medical attention out with the aforementioned surgery hours, i.e. weekdays 6.00pm to 8.00am and from Friday 6.00pm until 8.00am Monday and on designated Public Holidays, please contact Out Of Hours on 111.
Medical Records/Data Protection: The practice makes extensive use of computers to keep administrative and clinical information about patients.   This information may be shared with Practitioner Services by electronic links.   We are registered under the Data Protection Act.     All patients have the right to access the information kept on them.
SUGGESTIONS AND COMPLAINTS
We aim to provide a caring, efficient and high quality service to our patients.   If you have a complaint or a concern about the service you have received from the doctors or any of the staff working in the practice, please notify the Practice Manager. We operate a practice complaints procedure which meets the NHS criteria for dealing with complaints.

PRACTICE POLICY ON REMOVAL OF PATIENTS

It is practice policy to remove from our list any patient who threatens or verbally abuses any of our staff, or who is violent towards them and any patient who forges prescriptions or medical lines.

