SURVIVOR-LED
CRISIS SERVICE

ABOUT US

Safe Zone is a service run by Leeds Survivor-
Led Crisis Service (LSLCS), which brings over
20 years of experience delivering effective,
compassionate crisis services to support young

people, which is accessible and highly regarded.

LSLCS currently delivers Teen Connect,

a helpline that supports young people via
phone, text and online. TeenConnect is open
from 3:30pm-2.00am Monday to Friday and
6.00pm-2.00am Saturday and Sunday,

365 days of the year.

Safe Zone builds on this expertise to offer
11-17 year olds (and their parents/carers)
one-to-one support with a Crisis Support
Worker who will offer a warm, compassionate,
empathic, safe space to talk. Young people and
parents/carers will be supported separately

to ensure confidentiality is maintained.
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Safe Zone is a crisis service offering
support to 11-17 year olds and their
parents/carers, in Leeds who may
need someone to talk to in a safe
and confidential environment.
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Safe Zone is a crisis service for anyone aged 11-17
and their parents/carers living in Leeds who need
someone to talk to in a safe and confidential setting.

A SANGTUARY FOR
YOUNG PEOPLE IN GRISIS
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