



The following issues are covered:

What to do first?
Registering the death
Information for the Registrar
Certificates
Funeral arrangements
People to inform
Things that may need returning
Advice and support – coping with bereavement and grief
Funeral Directors Information


 

What practical things need to be done if there is a death?
When someone dies at home
The death must be verified by a healthcare professional, such as a doctor, a paramedic or community nurse. A doctor who knows the person must sign a medical certificate. If the death has been sudden, the doctor will have to talk to the police who will report it to the coroner. A post-mortem examination may be arranged.
When someone dies in hospital
You can pay your last respects to the person who has died at the hospital if this is shortly after the person has died. The ward staff will arrange this for you. Otherwise, we recommend that you contact your funeral director, who will offer this service.
Collecting the notification of death
In most cases the medical certificate, with the cause of death, will be issued by the hospital doctor. You will need this to obtain a death certificate from the Registrar’s Office. The hospital doctors cannot issue a medical certificate if the Coroner wishes to investigate the death. It is best to check with the ward that the certificate has been issued before going to collect it.
Registering the death
The death should be registered within five days of its occurrence unless the death has been, or needs to be, reported to the Coroner.
Information for the Registrar
The Registrar will ask for the following information about the person who has died:
· Date and place of death and usual address of the person
· Full name and surname (and maiden name if the person who has died has been married).
· Date and place of birth.
· Occupation (and name and occupation of spouse if the person is married or widowed).
· Whether the person was receiving a state pension/allowance.
· If the person who has died was married or in a civil partnership, the date of birth of the surviving spouse or partner.
· Medical care and/or NHS number.

You must register the death within 5 days. You will receive a ‘Certificate for a Burial’ or an ‘Application for Cremation’ to give to the Funeral Director. You must complete one of these before the funeral can take place. 

The Registrar will give you:
A certificate for burial and cremation (often known as a green form) to give to the Funeral Director unless the coroner has already sent this.





Arranging the Funeral 
It is important to choose and contact a Funeral Director as soon as possible after the person’s death so that they may support you and make the necessary arrangements. You can do this as soon as the person has died. 
Many Funeral Directors offer a seven-day / 24-hour service and are usually happy to visit you at home to help, advise and support you. Funeral Director charges may vary, and you may wish to contact several before making your decision. When planning for a funeral it may be that the person who has died had an association with a particular place of worship. It is advisable to contact this place of worship as soon as possible when beginning to make the funeral arrangements.
A Funeral Director can be chosen before or after you have registered the death. Most people obtain a name from the telephone directory or by word of mouth.
website:  www.funeralguide.co.uk
Contact your Social Security Office (local Benefits Agency) to gain advice on pension and other entitlements. You may be eligible for a funeral payment or Bereavement Allowance. To see if you are eligible, please visit: 
Funeral payment: gov.uk/funeral-payments
Bereavement Allowance: gov.uk/bereavement-allowance
Inform the Tax Office about your change in circumstances. You may want to put a death notice in the local or national papers.

After the Funeral
Settling someone’s estate can be confusing, distressing, and time-consuming. If you are Executor of the person’s Will, it is your responsibility to see that the person’s wishes, as you understand them, are carried out.
This will include paying funeral expenses, debts and taxes as well as dealing with their possessions and other assets.
You will need to contact the Probate Office to obtain the relevant forms and guidance. In complex situations, or where you may have financial difficulties while money is tied in the estate, it may be helpful to contact a solicitor for advice. There are fees for these services so make it clear precisely what they are required to do. The Executor can charge any fees incurred to the estate of the person who has died.

People you may wish to notify/things to return
The following checklist may help you but there may be others:
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· 
· Employer
· Bank / Building Society
· Credit Care Company
· Social Security Office
· Utility Companies
· TV Licensing Authority
· Rental Companies
· Newsagent
· Milkman
· Trade Union
· Other member organisations
· Housing department
· Landlord
· Life Insurance Company
· Car Insurance Company
· Inland Revenue
· Royal Mail deliveries
· Council Offices
Things that may need returning

· 
· Passport
· Driving License
· Car registration documents
· NHS or other equipment on loan
· National Insurance Card
· Library Books
· Membership Cards
· Season tickets
· Pension and Benefit book.

Collecting clothes and valuables
Personal property and valuables at the hospital can be collected by the next of kin or representative at the same time as the notification of death. Some people find it distressing coming back onto the ward so soon after the person has died. If so, you may arrange to collect the items from the main reception.

Coping with bereavement and grief
People can have quite different experiences when they lose someone close to them. This leaflet aims to help you to understand some of the emotions you may face and offers some practical suggestions which may help you. Throughout the leaflet there are some addresses and telephone numbers of organisations which may be helpful to you.
Advice and support – understanding grief
How do people feel when they have experienced bereavement?
Loss is something which we will all face at some time. This may be because of the death of someone close to us or it may be because of other circumstances such as the loss of our health or our home. You may think you are the only person who has felt the way you do. Whilst everyone’s response to a loss is a very individual experience, there are some common experiences that many people will share. 

Children and grief
Children of all ages feel grief and distress at the loss of a family member or friend. Most of their experiences of death will have come from the loss of a pet, or through the TV or news. Their understanding of death can be quite different from that of an adult. It is helpful to be open with children, to talk and cry with them and include them in arrangements if this seems appropriate. Give them love and reassurance as they may have similar feelings as adults but less able to cope or express these feelings. Specialists support for children who have experienced loss may be available via your doctor.
Bereavement support and grief counselling organisations
If you are mourning a loved one there are many bereavement support charities in the UK that provide counselling, group therapy, social events and other advice, even if it’s months or years after the death of your loved one.

GENERAL
Cruse Bereavement Care
National charity that provides bereavement support, grief counselling and other help and resources for anyone in the UK who has lost a loved one. It also provides specialists support for young people after a loved one has died, and families and friends bereaved by suicide or alcohol and drug-related deaths.
Website: www.cruse.org.uk 

Fylde Counselling Service
If you are age 16+ and feel you need to talk to someone about loss, bereavement or trauma or anything else, the counselling service is available to you.
Website: www.fyldecounselling.org.uk  
Helpline: 01253 720270


Child bereavement UK
Child bereavement UK provides support and advocacy for children after a loved one dies and for families who have lost a child. Support services include face-to face counselling at regional centers, a helpline and advice on supporting a child who is grieving, including how to tell them that a loved one has died or is going to die.
Website: www.childbereavementuk.org
Helpline: 0800 028 8840
Winston’s Wish
Winston’s wish helps children and families after the death of a parent, sibling, or carer, including advice on how to talk to a child about death, funeral, and grief. It provides specific support for families who have lost someone because of serious illness, suicide or on military service.
Website: www.winstonwish.org.uk
Helpline:0808 802 0021
Scotty’s Little Soldiers
Scotty’s Little Soldiers help children and families after the death of a parent who was a member of the regular and reserve British armed forces at the time of their death, or who died because of a condition from which they had to be medically discharged from the forces. Support includes holidays, activities, and grief counselling in association with Winston’s Wish.
Website: www.scottyslittlesoldiers.co.uk
Helpline: 0800 092 8571
Barnardo’s Child Bereavement Service
Barnardo’s bereavement service supports children and young people in the UK and Ireland.
Website: www.barnardos.org.uk
Helpline: 0289 066 8333




Cascade for bereaved Children
Cascade hopes to offer a bereavement service to all school age children and young people. Offer support to any child or young person who is living with the illness of a family member.
Website: information@lindencentre.org.uk
Helpline: 01253 595552

AFTER THE LOSS OF A PARTNER
WAY Widowed and Young
A network for men and women aged 51 and under whose spouse or partner has died. Support includes regional groups, social events, and advice on issues from coping with grief and parenting, to starting new relationships.
Website: www.widowedandyoung.org.uk

WAY Up
An online social network for people in their 50’s and 60’s whose spouse or partner had died.
Website: www.way-up.co.uk

AFTER THE LOSS OF A CHILD
Compassionate Friends
Compassionate Friends help parents, siblings, and grandparents after the death of a child. Resources include telephone and online grief counselling, regional support groups, social events, and advice on coping with grief after the death of a child.
Website: www.tcf.org.uk
Helpline: 0345 123 2304

Daddys with Angels
Social network for men after the death of a child, including miscarriage, still birth and adult 

children. The network provides closed Facebook group for men, especially fathers, who have lost a child and a separate one for families.
Website: www.daddyswithangels.org

MISCARRIAGE, STILL BIRTH OR SUDDEN INFANT DEATH SYNDROME
SANDS: Still birth and neonatal Death Charity
Bereavement support and grief counselling for anyone, including healthcare professionals affected by the death of a baby. Resources include a helpline, support groups and online forum, booklets, memory boxes and an app.
Website: www.uk-sands.org
Helpline: 020 7436 5881
Petals
Petals support parents after the death of child during pregnancy or birth. Support includes up to 6 hours of free grief counselling.
Website: www.petalscharity.org

The Lullaby Trust
Bereavement support and grief counselling for parents after the sudden unexpected death of a baby or young child, including specific support for families of children who were more than one year old when they died.
Website: www.lullaby.org.uk
Helpline: 0808 802 6868
The Miscarriage Association
Helpline, support groups and advice for anyone affected by miscarriage, ectopic pregnancy, or molar pregnancy.
Website: www.miscarriageassociation.org.uk
Helpline: 01924 200 799




SUICIDE

Survivors of bereavement by suicide (SOBS)

Helpline, support groups and retreats for people over 18 years who have been bereaved by suicide, including specific help for LGBT+ people.

Website: www.uksobs.org
Helpline: 0300 111 5065

Suicide Bereaved Network

Online forum and directory of support groups and grief counsellor for people who have lost a loved one to suicide in the UK.

Website: www.sbnwk.org.uk
Helpline: 0300 999 0003

Doherty’s Destiny
People bereaved by suicide, support group. An informal group where you can come along and listen or talk, without pressure or judgement, in confidence to like minded people who have experienced suicide.
Email: dohertysdestiny@hotmail.com
 
DEATH BY ALCOHOL AND DRUGS

Bead

Support and grief counselling for people after the death of a loved one from alcohol and drug use provided by Cruse Bereavement Care, including specific advice on working with the police and dealing with social stigma.

Website: www.beadproject.org.uk
Helpline: Cruse Bereavement Care: 0808 808 1677

LGBT+ people

LGBT+ people who have lost a loved one can have additional needs, especially if their own or the family of the partner who has died does not accept their relationship. Several larger organisations, such as Cruse Bereavement Care, Marie Curie and Survivors of Bereavement by Suicide provide dedicated bereavement support for LGBTQ+ people. There are also several specialists’ charities and helplines that people support for all issues that affect the LGBT+ community, including bereavement and grief.

Switchboard: LGBT+: A helpline for LGBT+ that takes calls 10am – 10pm, 365 days a year, on any issue, including bereavement and grief.

Website: www.switchboard.lgbt
Helpline: 0300 330 0630

London Friend

An organization that provides support and counselling for the LGBT community in London, on all issues including Bereavement and grief.

Website: www.londonfriend.org.uk
Helpline: 020 7833 1674

Bereavement support for people with learning difficulties.

Many organisations that support people with specific conditions, such as Autism and Down’s Syndrome, have produced guides explaining death and grief to them. MacMillan Cancer support have produced a guide to going to a funeral for people with learning disabilities.

OTHER HELPFUL ORGANISATIONS

Brake

A Helpline for families and individuals who have lost a loved one in a traffic accident.

Website: www.brake.org.uk
Helpline: 0808 800 0401

Coroner’s Court Support Service

An organisation that provides advice, guidance and emotional support for families who are attending a coroner’s inquest into the death of their loved one. Volunteers greet bereaved families at the Coroner’s Court show them the facilities and explain the procedures, as well as accompanying them throughout the inquest. There is also a helpline that families can call for advice before attending inquests.


Website: www.coronerscourtsupportservice.org.uk

Helpline: 0300 111 2141

Muslim Bereavement Support Service

Helpline for Muslim women who have lost a loved one, in accordance with Qur’an and Ahadeeth, staffed by female volunteers, and bereavement support is available in multiple languages.

Website: www.mbss.org.uk



Support after Murder and Manslaughter (SAMM)

Support and Counselling for families who have lost a loved one because of murder or manslaughter. Resources include a helpline, bereavement retreats and seminars.

Website: www.samm.org.uk
Helpline: 0845 872 3440

Funeral Directors
T.H Fenton’s Funeral Directors
27/28 Rossall Road
Cleveleys FY5 1DX
(01253) 852383 open 24hrs
www.dignityfunerals.co.uk

D.Hollowell and Sons
287 Devonshire Road
Blackpool FY2 0TW
(01253) 355663
www.blackpoolfunerals.co.uk

D.Hollowell and Sons
57 Fleetwood Road North
Thornton Cleveleys FY5 4AB
(01253) 859159
www.blackpoolfunerals.co.uk

D.Hollowell and Sons
497 Lytham Road
Blackpool FY4 1RE
(01253) 408886
www.blackpoolfunerals.co.uk

D.Hollowell and Sons
Alexandria Drive Lytham
St Annes FY8 1JD
(01253) 720998
www.blackpoolfunerals.co.uk




JT Byrnes Funeral Directors
85 Victoria Road East
Thornton Cleveleys FY5 5BU
(01253) 863022
www.JTByrnes.co.uk

JT Byrnes Funeral Directors
1 Beach Road
West View, Fleetwood
FY7 8PS
(01253) 776281
www.JTByrnes.co.uk

JT Byrnes Funeral Directors
1 Low Moor Road
Bispham
Blackpool FY2 0PA
(01253) 500536
www.JTByrnes.co.uk

Layton Funeral Directors
80 Onslow Road
Layton
Blackpool FY3 7EP
(01253) 301306
www.dignityfunerals.co.uk

Co-op Funeral care
58 Bispham Road
Bispham FY2 0NR
(01253) 596754
www.coop.co.uk


Co-op Funeral Care
97 Whitegate Drive
Blackpool FY3 9BZ
(01253) 301237
www.coop.co.uk

Box Bros Ltd
48-50 Station Road
Poulton-le-Fylde FY6 7JQ
(01253) 885858
www.boxbros.co.uk


Box Bros Ltd 
13-15 Hawes Side Lane
Blackpool FY4 4AP
(01253) 791500

www.boxbros.co.uk

NC Funeral Directors Northern Cremations Ltd.
7 Kings Road
Cleveleys FY5 1BY
(01253) 420140
www.ncfuneraldirectors.co.uk
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