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Health and Wellbeing Coach Agreement

What is this service? - Health and Wellbeing Coaching (focused on Healthy Weight)
Health and Wellbeing Coaches (HWBC) will predominately use health coaching skills to support and motivate you to develop the knowledge, skills, and confidence to take control of your own health and wellbeing. They will support you to self-identify existing issues and encourage proactive, prevention of new and existing illnesses. This approach recognises that the coachee’s are best placed to have the solutions to manage their own health and supports personal choice. We all have our own stories and narratives that we live with, that serve to help us get through the days and manage in life. During the work that we will do together, the aim is to get to know yourself deeply in your uniqueness.
Expectations-
I would like you to try and keep an open mind and flexible outlook. Since this mindset provides you with the highest chance to become the best version of yourself that you desire. Some of the beliefs that we hold no longer serve us and many of our beliefs were developed in our younger lives to keep us safe and connected to others. This is often at a time in our lives when were unable to change our circumstances, had a limited understanding of a situation and experienced feelings of overwhelm or challenge. It is essential to acknowledge that as adults, we have agency, so we have the ability to choose to move away from people, places and things that harm us. Alongside being able to make decisions, change our views, behaviors and direction in life- using reason, truth and facts in order to protect ourselves and thrive. 
Boundaries
The HWBC will help you to sit with your thoughts and examine your views, so that you can identify changes that you would like to make. The HWBC will offer non-clinical information, as appropriate after you have identified your goals. I am happy to explore past experiences if it is related to achieving a specific goal for the session, however coaching is about moving forward and exploring new things instead of looking into the past. To get the most out of your coaching experience I ask that you consider if you are ready to make small changes to your current lifestyle. For a successful outcome, coaching works best if you feel motivated and ready to make these changes. It is ok if you don’t feel ready as of yet, as this service will be available to you when you are.
Logistics 
· Your HWBC will inform you of when and where your session is being conducted. 
· [bookmark: _Hlk148966690]Initial sessions are 45 minutes and follow up sessions are 20-30 minutes delivered face-face or remotely/telephone.
· There will be upto 6 appointments available as needed.
· If you need to cancel your session, please inform your coach or GP practice as soon as possible.
· If you want to stop coaching, this can be done at any time, please ensure you inform us of this. 
· Missed appointment policy: If you miss your appointment, your HWBC will attempt to contact you.  
· You can be re-referred after one year.
Confidentiality
· Your coach will document your notes within your medical records from your sessions.
· Your coach will not disclose any information to a third party without your consent.
· Any information obtained for data collection will be completely anonymised, unless specified otherwise and consent is provided from you for this. 
· Your coach will maintain confidentiality around discussions during your appointment, unless you present as a risk to yourself or others, in line with safeguarding guidance, NHS and GDPR (2018). In this instance, relevant services will be contacted and you would be made aware of this by your HWBC. 
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