
SMS invitation received Welcome screen Confirm date of birth Enter email address to
be used as the

username

Invitation to resgiter for patient portal

Dear Rob,

This is a message from
University Hospitals Coventry
and Warwickshire NHS Trust.

You will receive a letter by post
shortly regarding your new
appointment or change to an
existing appointment.

You can now manage your
letters and appointments
online via the hospital’s patient
portal.

Please register online at
https://patients.uhcw.nhs.uk/

To opt-out of these messages
reply STOP.

University Hospitals Coventry and
Warwickshire NHS Trust



Create a password Using the mobile
numbers held within
Millennium, select a

number to verify identity

Enter the 5-digit code
delivered via SMS

Consent to
communication, SMS

and email

Invitation to resgiter for patient portal

To use the patient portal, you must agree
that UHCW NHS Trust can contact you.
This will be via SMS text message or email.

UHCW NHS Trust may contact you about
your appointments, letters, records and
other services that are relevant to your
care.

Yes, I agree to the
UHCW patient portal
contacting me via SMS
text message or email.

No, I do not agree to the
UHCW patient portal
contacting me via SMS
text message or email.
I understand this means
that I will not be able to
use the patient portal.



Select paperless
preference (should
paperless be later

enabled)

Inform that letters will
still be posted

Home screen Hamburger menu

Invitation to resgiter for patient portal



Details of patient portal - desktop view



Details of patient portal - mobile view



Appointments



Results and measurements



Secure Messages

Patients can review messages
sent by clinicians.

Notifications and reminders for
incomplete questionnaires
linked to appointments can
also be seen as well.



Example of appointment letter



Clipboards / questionnaires

Submitted questionnaires will
feed back into the patient’s
record within Millennium.



Health record



Health record - documents

Patients have the ability to
view, download and share
documents from the portal.



Health record - family history

Family history is pulled from
the patient’s record in
Millennium



Health record - social history

Social history is pulled from the
patient’s record in Millennium.



Ultrasound scans



Patients have the ability to
view, download and share
radiology results from the
portal.

Health record - radiology



Laboratory results

Health record - results
inc. labs.



Links

Health record - results inc. labs.

Patients are able to filter
results by date ranges.

Critical, high, low and abnormal
results will be highlighted.

Link to external
site that provides
an explanation of
the lab results.



Manage my details

My details. My details.

Patients have the ability to
view and change their email
and password for their portal
account.

Users can also change their
delivery method.

Personal details can be
reviewed including the NHS
number.



Help Centre including link to educational material 

Help.



My Hospitals



Logging out


