Since Jan 15t 2020 we have received 460 referrals into the service.

Below are some comments from our feedback survey that is sent to
the Mid Chiltern PCN patients who have been referred to the Social
Prescribers after they have used the service.....

We are lucky to have
you

A friendly conversation is always
helpful.

Admirable the kindness with which
they handle each and every
individual case! Well done!

| would recommend it
to people who have
not been able to go
out due to Covid
lockdowns and

| got what | needed -
help with cleaning
the house

I'd never heard of them before. My GP
referred me to them. If SP can't help,
they seem to know which other
organisations to refer clients to. And
they are very friendly and approachable
as well as being helpful

A world of difference: |

have been looking for

cleaning help after my
wife died last year with a
total lack of success, until
now.

Brilliant
service

It gives me
hope

I wish I'd known about Social Prescribing a year
ago. Perhaps they could have provided advice and
help while my wife was ill and before she died. |
_ felt very helpless at the time and didn't know

Kind, where and whom to turn to.
sympathetic
and helpful.

Cheered me
up



