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- Hanscombe House Surgery
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AUGUST BANK HOLIDAY
SURGERY OPENING HOURS
Monday 25™ August 2025:
Closed
Tuesday 26™ August 2025:

Usual Open Hours

NEW STAFF
GP: Dr Taiwo Sangodele, MBBS, MPH, MRCGP

Welcome to our new GP. Dr Sangodele, who
brings a wealth of experience with her.

Dr Sangodele loves primary care. She has a
special inferest in GP fraining, cardiovascular
medicine and joint injections.

Receptionist:

We would like to welcome our new receptionist,
Sarah, to the team.

PRESCRIPTIONS
Prescription requests must be made in writing.

Please allow at least 2 working days before
collection.

You may request your prescription online, via
your pharmacy or by post. If you enclose a
stamped address envelope for your
prescription to be posted back, please allow 5
working days.

Please note: We no longer accept medication
requests by email.

Please ensure you always have sufficient
tablets to last over the weekend and public
holidays when the surgery is closed.

WINTER VACCINATION CLINICS

The surgery will be offering flu, COVID and
RSV vaccinations to those who are eligible
commencing September/October.

Those eligible will be contacted directly by the
surgery to book an appointment.

Alternatively, some local pharmacies will be
offering the flu and COVID vaccinations.

TEST RESULTS

Test results are available on Tuesdays to
Fridays between 2.30pm and 6.30pm. Please
contact the surgery and select Option 3.

APPOINTMENTS
DNAs (Did Not Attend)

During the months of April to June, 225
patients did not attend for their appointment,
this is equal to 3595 minutes.

Every missed appointment costs the NHS
money which could be put towards other useful
services.

If you are unable o attend an appointment it
is vital you contact the surgery to cancel the
appointment fo make it available for another
patient.

Cancelling Your Appointment

To cancel your appointment, please contact the
surgery and select Option 2, 1 and leave your
name, date of birth and appointment date
and time.
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HEATWAVE: How to Cope in Hot Weather

e Drink more cold drinks, especially if you're
active or exercising
Wear light-coloured, loose clothing, hat and
sunglasses
Wear at least SPF30 (or more) sunscreen
Avoid the sun between 11am and 3pm
Avoid excess alcohol, caffeine and hot
drinks

e Avoid exfreme exercise

» Keep your living space cool. Close windows
during the day and open them at night when
the temperature outside has gone down.

For more information visit NHS: Heatwave -
how to cope in hot weather

HAY FEVER

With the summer weather now upon us, many
will find you may be suffering from hayfever.
This is a common allergy that causes symptoms
such as:

¢ sneezing and coughing
runny or blocked nose
itchy, red and watery eyes
itchy throat, mouth, nose and ears
pain around the sides of your head and
forehead

¢ headache

o feeling tired

You cannot cure it, but there are things you
can do to help your symptoms or medicines you
can take to help.

Speak to a pharmacist if you think you have hay
fever. They can give you advice and suggest the
best treatments to help with symptoms.

ARE YOU A CARER?

Do you look after a family member or friend
who is unwell, disabled or frail?

If so, please let the surgery know so that we
can add you to our list of carers.

We can also direct you to Carers in
Hertfordshire who provide support for
people of all ages (both children under 18
years and adults) who have a caring role.

For more details, speak to the receptionist or
contact Carers in Hertfordshire directly on:

Phone: 01992 586969

Email: contact@carersinherts.org.uk

Website: www.carersinherts.org.uk

HERTFORDSHIRE HEALTH WALKS

Staying active is vital for both body and mind.
Hertfordshire Health Walks, together with
Everyone Active, offer free, friendly walking
groups across the area. You do not need to
book and there are walks of different grades
to suit everyone.

Information can be found on:
www.hertfordshire.gov.uk

ARE YOU USING THE RIGHT SERVICE?

Pharmacy:
Minor illnesses, headaches, stomach upsets,
bites and stings

PATIENT'S VOICE GROUP (PVG)

The PVG is group of Hanscombe House patients
and GP staff who meet regularly. The aim is to
influence the way services are delivered by the
Practice. If you are interested in joining, please
contact:

Kristina Lawson, PVG Acting Chair at:

surgery.hanscombehouse@nhs.net

GP:
For expert medical advice, medical
examinations and prescriptions for illnesses

NHS 111:
Call NHS 111 if you need medical help and
advice, but it is not a 999 emergenc
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