


Patient Participation Group Meeting At:
Crosslands Surgery, 1 Crosslands Avenue, Southall, Middlesex UB2 5QY 
13.12.22 at 6.30pm

PRESENT:
Bobby Bahra – Practice Manager 			Patient 1
Sudarshan Kaur – Medicines/Reception Manager	Patient 2
Dr A Bevan – GP Partner				Patient 3
Dr N Ahmed -  GP Partner			            Patient 4
Dr K Sharma – GP Partner			 Patient 5
Patient 6
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WELCOME 

Bobby welcomed everyone to the meeting and thanked them all for their attendance.  The minutes from the last meeting on 27th July 2022 were agreed and no amendments noted. 

NEWLY APPOINTED PCN ALLIED HEALTH PROFESSIONALS

Mental health practitioner – The practice has been assigned a mental health practitioner, Bongie who will be seeing patients that meet her specification on Friday afternoons by booked appointments at the practice. 

Paramedic – Kate is now in post and carries out routine and urgent home visits as requested by the practice to housebound patients. 

Physician Associate – Winnie works for the practice every Thursday (pm only) and Friday (full day) Patients are seen face to face and some as telephone consultations

All allied health professionals have GP support and mentoring available to ensure they have the required support and guidance available to them.

FLU UPTAKE

The uptake for 22/23 campaign has had a reduced uptake as many patients are attending the pharmacy to have their covid injection and therefore having the flu injection whilst at the pharmacy. The practice is continuing to invite patients and have regular flu walk in clinics as there is still stock available. 

STREP A

There has been a recent outbreak of strep A. The group was provided with an information sheet. There is also information as follows on the practice website and on the waiting room screens. 

If you're concerned that your child may have Strep A, find out about the symptoms, and follow the advice given by the NHS at (www.nhs.uk/conditions/strep-a/).
For further information on Strep A, you can also visit the UK Health Security Agency website.


As a result of this recent outbreak there has been an increase of appointment availability each morning to allow for the increase in demand for same day appointments. Each morning the availability of antibiotics is checked on with local pharmacies as there has been a shortage.

PATCHS REPLACING ECONSULT

A new online consultation service has replaced eConsult. This is called PATCHS and available via our website www.crosslandssurgery.co.uk. A one-off registration is required and then the request consists of 4 simple mandatory questions. On receipt of this request the practice will respond within 2 working days. Both admin and clinical requests can be placed using this system.

APPOINTMENTS AVAILABILITY 

The practice offers a choice of telephone or face-to-face appointments depending on the nature of your problem. A proportion of appointments are reserved for urgent problems on the day and others for advance booking. For urgent appointments please call at 8am and remain in the queue for a same day appointment. 

For administrative requests such as sick notes, letters, and non-urgent problems the quickest route is to use our online consultation service Patches, via our website. We will get back to you in the most appropriate way within 2 working days.

Therefore, once all the appointments that we can safely manage in one day have been taken, we may advise you that there are no further appointments available for that day. If this happens, and you feel your problem cannot wait until the next day, the options are either to call 111 or attend the urgent care centre, unless you have a life-threatening emergency where we advise you to call 999.

We also have some appointments available at Skyways medical centre as both face to face and telephone consultations on a daily basis (although availability may vary).


DR SHARMA LAST DAY  

The group presented a leaving gift to Dr Sharma as her last day at the practice will be on the 19.12.22. The group were very sorry to hear of Dr Sharma leaving and she will be very much missed by all patients and staff. The patients all complimented and gave their thanks and appreciation for her long service at the practice. 




