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Unreasonable, Violent and Abusive Behaviour Patients Policy – Summary for Patients

Our practice is committed to providing a safe, respectful environment for all patients, visitors and staff. We operate a zero tolerance approach to any form of abusive, threatening or violent behaviour.
What We Expect
We ask all patients and visitors to:
· Treat staff and other patients with courtesy and respect.
· Communicate calmly, even when things are difficult.
· Follow the instructions of clinical and administrative staff who are trying to help.
What We Consider Unacceptable
Behaviour is considered unreasonable, inappropriate or abusive if it:
· Is aggressive, threatening, intimidating or insulting.
· Involves shouting, swearing, personal insults or discriminatory remarks.
· Includes physical violence or threats of violence.
· Occurs in person, by telephone, through letters, emails or on social media.
The practice applies a standard approach whenever such behaviour occurs, regardless of who is involved.
How We Respond
If behaviour becomes unacceptable, we may:
1. Give a verbal or written warning, explaining what needs to change.
2. Restrict communication methods (e.g., written only contact) if needed.
3. Ask individuals to leave the premises if behaviour poses a risk.
4. Report incidents to the police where necessary, including all violent or threatening behaviour.
5. Remove a patient from our practice list in serious or repeated cases, following national guidance.
We will never remove patients for reasons such as race, gender, disability, age, appearance, religion, social background, sexual orientation or medical conditions.
Keeping People Safe
· All staff receive training in recognising and managing abusive behaviour.
· Panic alarms are in place, and staff will call the police if there is a threat of harm.
· We record significant incidents in the patient’s clinical record.
Support for Those Affected
Anyone, be that patient, visitor or staff, who experiences or witnesses violent, abusive or upsetting behaviour will be supported. A debrief or follow up conversation may be offered, and external support may be arranged if appropriate.
Our Commitment
We aim to provide person centred, compassionate care for every patient. By treating each other with respect, we can maintain a safe and supportive environment for everyone.
A copy of our full policy is available on request.
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