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WHAT CAN THE NHS APP DO?

» Request repeat prescriptions
» Arrange appointments to see a doctor
B Arrange and manage hospital appointment’s

® Show test results

B Allow you to access 111 online
®» View medical record/s

B Show vaccine status




HOW TO DOWNLOAD THE APP

Step 1: Search for the App Step 2: Downloading the App
Q x| 2

Once you open the App store, you will

need to search for the app. Open the PG AT

search bar type in NHS App. You can Ol

find the search bar by finding the To download the app press ‘Install’ it on

magnifying logo. Android phone and ‘Geft’ it on I-phone.
You may be asked to verify purchase
to download the app however, the
app will not charge you.




REGISTERING FOR THE APP

Once you have downloaded the app you will need to enter an email address that you
can easily access. You will then need to create a password for the app. This will need to
be 8 characters including one upper case letter. After this you will be sent a code to your
email address which you must enter into the app. Next you will need to enter your
mobile phone number. You will be sent a text to this number which you must input into

the app.

Welcome to the
NHS App

There is a new way of navigating
the app. It's now easier to find
the services you need to manage
your health.

FWE Pl .

Enter your email address

If you have used the NHS App or other NH5

websites or apps such as coronavirus

(COVID-19) services, you should enter the

email address you used to register for
them.

We will check if you have an NHS login. If

not, you can set one up.

Email address

Create a password

Enter password

Your password must:

# hawve B characters or more

» have one UPPERCASE letter or more

= not start or end with a blank space

Show

Confirm password

Shaow

Agree to our terms of use

We will collect and save your information
securely. We will not share your personal
information without your consent,

By conmtinuing you confirm that you agree
to our privacy notice and terms and

conditions.

4 Back to: Enter your email address

Confirm your email address

Enter the 6 digit code we have sent to
e.stores@nhs.net to confirm this is your
email address.

You need to use this code within 1 hour or

it will expire.

¢ Mot received your security code?

Security code
The code Is 6 digits

Enter your mobile phone
number

We will send you a & digit security code to
confirm your number.

It will be easier to set up your NHS legin if
the mobile phone number you enter is the
same one your GP surgery has for you.

¢ | do not have a mobile phone

UK mobile phone number

| do not have a UK mobile phone
number

£ Back to: Enter your mebile phone number

Confirm your mobile phone
number

Enter the & digit security code we've sent to
07449349789 to confirm this is your mobile

phone number.

You need to use this code within 5 minutes
or it will expire.

P Not received your security code?

Security code

The code is 6 digits
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REGISTERING FOR THE APP -
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You will then be asked to enter your NHS number, you can find this at the top of any

hospital letters, by using the link at the bottom of this page or the QR code above. If
you do not know this press ‘continue with my full name’. Enter your full legal name into

the App. You will then be asked to enter your date of birth and postcode. Once you

have done this you will be asked to check your details. https://www.nhs.uk/nhs-

services/online-services/find-nhs-number/

number? Enter your full name Check your details

Telling us your NHS number will give us the Use the same full name that you registered { Back to: Enter your full name ¢ Back to: Enter your date of birth

best chance of matching you to your NHS with your GP surgery. We will try and match you to your NHS

record. — Enter your date of birth Enter your pnstcnde record using the information you give us.
For example, 15 3 1984

You do not need to know your NHS Jane Your postcode should be: Name

number to continue. If you do not know it, Day Month  Year

you can tell us your full name instead. Middle names (if you have any) - g m——— = in England, Wales, or the Isle of Man Jane Doe

b Wencto fini e RS nixiher » the one your GP has on record for you hanae nam

Yes, | know my NHS number Continue
O SR _ Date of birth
@ v cmmemonmianane [ |
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REGISTERING FOR THE APP

ID Verification Option 2 - Take a video
Option 1 -

Complete a face scan Through the NHS App, NHS

login will guide you on how to:
Through the NHS App, NHS

login will guide you on how to 1. Take a photo of your ID

with your mobile phone.
1. Take a photo of your ID

| , 2. Record a short video of your
with your mobile phone.

face and say 4 randomly

2. Complete an automated generated numbers (you
scan of your face using you  can also use British Sign
mobile phone. This will be Language or write the
used to match your face numbers down and show
with the photo ID. them in the video).

3. Enter your date of birth. 3. Enter your date of birth.

4. Enter your NHS number or 4. Enter your NHS number or
your name and postcode. your name and postcode.

What to do if you do not
have photo ID

Each GP surgery creates an
online account for patients on
their local computer system.

You can use the following
details from that account to
prove who you are:

» the ODS code of your
GP surgery

e the account ID

* alinkage key or a
passphrase

Your GP surgery should give
these details to you in a ‘PIN
document’. The linkage key or
passphrase will expire 2 weeks
after it is printed.

When you have the PIN
document, follow these steps
in the NHS App:

EUROPEAN UNION

UNITED EINGDOM OF
GREAT BRITAIN
AND NORTHERN IRELAND

PASSPORT

e
e

Select How to prove who
you are without photo ID

Select Yes - | use online
services

Select Yes - | have all
3 details

Enter your ODS code,
account ID, and linkage
key or passphrase

Enter your full name and
date of birth



ORDERING REPEAT PRESCRIPTIONS

To order your repeat prescription you will first need to click ‘Services’ on the blue bar at the
bottom of your screen and then press request repeat prescriptions. Check the pharmacy
address is correct. If not, you can click ‘change your nominated pharmacy’ to choose the
pharmacy you would prefer. Press the white boxes to tick the medicines you would like to
request and click ‘continue’. Confirm the details of your request and click ‘Request
prescriptions’.
o .- et @D <ve o @D «ve v @D «ve
® @ ® @ @ @ @ @

INH'S v - ' o -

Good morning,
Mary Smith

MHS number: 123 456 TE%D

£ i

Check the pharmacy Select medicines you Check the details of
this will be sent to want to request

Your prescription has
your request been requested

Medicines

Ramepeil 2. Semg capsubes




VIEW YOUR PRESCRIPTIONS

To view your prescriptions first click on the heart at the bottom of the blue bar labelled
heath. Next click ‘view and manage prescriptions’. After this you will need to press ‘Your
approved prescriptions’ or your ‘confirmed prescriptions’. This will show your prescriptions. If
you press ‘view prescription’ you will be able to see details regarding your prescription. If
you need to pick up your prescription from a different pharmacy you can press the plus
icon next to pharmacy barcode for your local pharmacist to scan.

@ @

Good morning, ' View and manage Your confirmed Your prescription

Mary Smith et recor prescriptions prescriptions
NHS number: 123 456 7890

&1

TEIN
barcode

o ]

e Prescription bar
D12
How 1o

34

Check if you need urgent ) ) 13 Sep 2023
¥ Test results and imagin . .

medical help using 111 online
Repeat prescription

Ramipdil Smg capsules




VIEW YOUR GP HEALTH RECORD

To view your GP Health Record you can click on GP
Health record on your home screen. Or you can click
on the Heart labelled ‘your health’ on the bottom on

your screen. After this you should press ‘GP health | | | o &
record’. i .
Good morning, Your GP health record
Mary SRR Miss Mary Smith
A security page will show which highlights that you j ™™ =*"™ R

Services View 8 Your record may Conlaen sensatine 11 August 1989

will be accessing personal and sensitive data. Scroll
down and press ‘continue’ to view your record.

NHS number:
121 456 790

Request repeat prescriptions

Check if you need urgent inforrmation in your recor Address:
medical help using 111 online 59 Rockstick Road, London. SW3 SEE

Most patients will automatically be given access to : R P—

information added to their record from November ) Medicines

2023 onwards. This includes letters, test results and
appointment notes. $ (O & A

If you cannot see any information on your health
record page, please contact your practice.



MANAGE GP APPOINTMENTS

To book an appointment with your GP you must first click the plus labeled ‘Services’
on the bottom blue bar of your screen. After this press check for available GP
appointments. You will then need to press the green square that say’s ‘ 'book an
appointment’. You will then be shown any available appointments at your practice.
Click on this appointment you would like to book.

® @®

Services

Good morning,
Mary Smith

NHS number: 123 456 7890

Your GP appointments

Your GP services

Request repeat prescriptions

ervices

Check if you need ungent
medical help using 111 online

ST NETE. G
Check for available GP informatian
appointments

Your health

GP health record
Other NHS services

SUTgeTy

Wiew and manage prescriptions
Check if you need urgent

||||||



VIEW AND MANAGE HOSPITAL APPOINTMENTS
AND REFERRALS

To access hospital appointments first you need to click on the heart that says ‘your health’ on the
bottom blue bar on the screen. Then click ‘upcoming and past appointments’. After this press
‘hospital referrals and appointments’. If you have any upcoming appointments or appointments
at the hospital you need to respond to they will show up here. If the Red bar says ‘ action
needed’ you should press the green button that says ‘ book or manage appointment’ Then press

continue. This will then tell you when to book your appointment.

B - all 7 - gl - il 7 -
@ @ @ @

£ Bae

Good morning, e pmmm—— Upcoming and past Referrals and hospital
Mary Smith . appointments appointments

NS numbser: 123 456 Ta%0 Chick arad ol e ik inaga, O Wi
. . You have 1 referral or
appointment to action

This service is provided
by [Provider]

| Action needed

Aty 12 bamk
Oral surgery

You have 2 upcoming
appointments




USE 111 ONLINE

To access 111 online you first need to press the plus bution on the blue bar at the bottom of your
screen. Then scroll down until you see other NHS services and press ‘check if you need urgent
medical help using 111 online’. You will then need to confirm to share your NHS login informatior
with 111. To do this scroll and press Agree. You will be then asked if you want to use the
information listed on the NHS app or list new information. If the information is correct press nexi.
You will then be asked questions on your symptoms and advised on next steps.

Check for available GP @ @ @ @'
Back

appointments £ Rack

Services
Gt care

and support to heélp you ita e

Good morning,
Mar}f Smith Your GP services

HHS number: 123 456 TS0

117 online

information .
these details on 111
To continue, you need 10 agnes 10 shanelyour

hack if 1 2 i y |
Chack if you need urgen » NHS login information with 111 online nnllne )
medical help using 111 online
Services View all 111 orlines will

Other HHS services

Check your symptoms

Request repeat presoriptions
If you're worried about a symptom,

answer some questions and we will
tell you what to do next

Hamie Mary Emith

Contact your GP about a health
problem

Firnd NHS services near you b

+ date of birth Date of Birth 17 Aug 1989

Deespeeniing On your Symploim &, Wil i gl ad ET]
you ta

50 Rockstick Aoad

Chedk if you need urgent Contact your GP surgery for a Find health information

medical help using 111 online document or update

Lorgdon
W3 5EE

+ call 999 or go 1o ARE in an emergency

rrrrr NHS health information

Check for available GP
Your health Miew all appointments
rrrrr

GP health recor d
Orther NHS services

1
View and managepreseriptions > o oo 0 = ® W B checkbowyoureformationwilbeused $Z800 B OB K B "=

Check if you need urgent



SWITCH PROFILES (PROXY USER)

If you are a parent or carer, you may have proxy access set up to access another
persons medical records. To access this account scroll to the bottom of the home page
and press ‘switch profiles’. You will then need to press ‘manage services for another
person’. Click on the name of the person whose account you wish to access and then
press the green button saying switch profile. If

@ @

Good mﬂfﬂiﬂg, - Linked prnf“es Switch to Tﬂhf DE':(:S
Mary Smith S ranather _ profile to act on their

COREE B8NGOEE in the Bpp for 1

1] | Yiou b B ehi App At s
MHS number: 123 456 TES0 , e fafowirg people hEhElf
(L] & B gk el SCryptions b

TOBY DAY .
Services available for

Check if you need urgent

medical help using 111 online

Manage services for anather perion

@ Switch profiles




ENABLE NOTIFICATIONS IN THE APP

If you are not getting notifications for your NHS app first click the profile icon in the
top right hand corner of your phone. Next press ‘settings’ and then ‘Manage
notifications’. Click on the switch labeled ‘send me nofifications about new

messages’.

o . o0 G «ve : v CGEED «ve v D .-
| ® @ ® @ ® @

NHS| Account < Back ¢ Back ¢ Bach

Good morning, S
Mar}f 'Smith anage sErniies 1or another

MHS number: 123 456 7890

Manage notifications Manage notifications

« Feilp MHE S1aM update wou about yous Cang

Send e nlilcationg about new Send me potificalong aboul miw (j
MELLageEs eSS ages

Check if you need urgent
medical help using 111 online

Your health

P health recond

Wiew and manage prescr iptions




HELP AND SUPPORT

e For support whist on the NHS App you can press the question mark in the top
right hand corner on the home screen of your app.

e You can also access support on the NHS APP Website - hitps://www.nhs. uk/nhs-
app/nhs-app-help-and-support

Need Help From LMGP? Ask Aileen! Your New Digital Assistant.
e How Aileen can support you:
e Helping you download and register for the NHS App.
e Showing you how to manage prescriptions and appointments online.
e Supporting you to access your health records securely.
e Answering questions about using the app’s features confidently.
e Providing one-to-one support if you get stuck.
e Trial Aileen on our website: hitps://www.lawmedicalgrouppractice.co.uk/
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https://www.lawmedicalgrouppractice.co.uk/
https://www.lawmedicalgrouppractice.co.uk/
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