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You can also find a copy of this newsletter on our practice website. Have you used the
practice website o find information? The search facility at the top of the page is very
useful: - www.lapalmedicalpractice.co.uk

Next newsletter will be issued in December.

MISSED APPOINTMENTS UPDATE

In July there were 48 GP appointments that patients did not attend and 65
Nurses/Phlebotomists appointments missed. Please cancel if you cannot attend to give
someone else the opportunity to have the appointment.

PRACTICE NEWS
We have a new GP starting 6™ August, Dr Emily McGill.

TRAVEL INSURANCE

Please be aware that insurance companies can refuse claims if you have not disclosed all
diagnoses, even if they are not relevant to the claim. To avoid this, before purchasing
insurance, please consult your online record to ensure all diagnosis are disclosed. If you
cannot use online services please contact the practice via phone or in person.

MEDICAL RECORDS

In case you are not familiar with the term CKD which your medical records may be coded
with, it means Chronic Kidney Disease, established from your blood and urine test each
year and is closely monitored by doctors and nurses at each of your annual reviews. This
is usually part of the normal aging process for everyone that shows a slow reduction in
the kidneys over time and for the majority just requires monitoring unless informed
otherwise. Your clinician would notify you if there was any cause for concern or any
changes.



http://www.lapalmedicalpractice.co.uk/

ACCESS TO 6P SERVICES

After over 1,000 local people shared their experiences of GP services in Dudley,
Healthwatch worked with local partners to create a Practice Charter. This Charter
encourages GP practices to meet the accessibility and communication needs of local people.
Whether people struggle to speak English, read and write, or are unable to use the
internet, this charter supports patients' rights to care.

All GP practices across the Dudley borough have now signed up to the Charter, which is
displayed on GP websites for patients to discover their rights.

What is the GP Practice Charter?

The Charter explains what you can expect when using GP services in Dudley borough. It is
based on a principle of mutual respect and also explains what's expected of you when using
GP services in Dudley borough.

Everyone who uses and provides GP services has a right to be treated as an individual and
should be treated with dignity and respect.

The Charter covers areas of patient care including:

Making an appointment
Signposting (assess and direct)
Digital services

Health inequalities

Registration rights

Working with other organisations

Patient expectations

What has changed?

We want to know if accessing services at your GP practice has become easier or harder in
the past year, and if you have used the GP Practice Charter to advocate for your rights.



ACCESS TO 6P SERVICES - continued

Have your say............

Complete the survey!

https://www.smartsurvey.co.uk/s/UBBV1G

Please share with your community and colleagues!

If you would like this survey in a different format or want to find out more about our
research, please contact us at 03000 111 001 (local rate), or
email hello@healthwatchdudley.co.uk.
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