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QUARTERLY NEWSLETTER 

 

You can also find a copy of this newsletter on our practice website. 

Have you used the practice website to find information? 

The search facility at the top of the page is very useful: - 

www.lapalmedicalpractice.co.uk 

Next newsletter will be issued in March 
 
MISSED APPOINTMENTS UPDATE 

In October there were 21 missed for doctors and 91 for 

nurses/phlebotomists. Please remember to cancel any appointment at 

least 24 hours to allow the appointment to be reallocated to another 

patient. 

THE NEW LAYOUT IN THE ENTRANCE PORCH AND MAIN SEATING 

AREA. 

 

 
 

This is the new post box now situated in the porch, by the sign in 

screen. Post and prescriptions can be placed in the box so there is 

no need to wait to speak to someone on reception.  It is regularly 

emptied two or three times a day. 
 

 

http://www.lapalmedicalpractice.co.uk/


 
 

 

Have Your Say…..Feedback forms are available in reception area 
 

 

 
 

This is the Patient Participation Group notice board.  Any 

information regarding the PPG will be posted here together with a 

copy of the last Newsletter.  If you would like to take a copy home, 

please do so, if there are none left please ask at reception or you 

can find a copy on the Practice website 

www.lapalmedicalpractice.co.uk 

 

 

Patient Advice and Liaison Service (PALS) - The Dudley Group 

NHS Foundation Trust 

 

If you have concerns with hospital care, there is a PALS office 

within Russell Hall Hospital or you can go online for support. 
 
https://www.dgft.nhs.uk/services-and-wards/patient-advice-and-
liaison-service-pals/ 
 

 

http://www.lapalmedicalpractice.co.uk/
https://www.dgft.nhs.uk/services-and-wards/patient-advice-and-liaison-service-pals/
https://www.dgft.nhs.uk/services-and-wards/patient-advice-and-liaison-service-pals/
https://www.dgft.nhs.uk/services-and-wards/patient-advice-and-liaison-service-pals/


 
 

Are you aware of the new ways in which to book appointments 

with a Doctor or Nurse online or ask general admin questions. 

Check out the website for more information 

www.lapalmedicalpractice.co.uk 
 

DATES THE PRACTICE WILL BE CLOSED OVER 

CHRISTMAS AND NEW YEAR. 

 

For Christmas the surgery will be closed on 25th and 26th 

December reopening on Monday 29th December 2025  

For New Year  the surgery will be closed on 1st January reopening 

on Friday 2nd January 2026 
 

To all our patients and anyone who reads the Newsletter we 

wish you a  

 

From all the Practice staff and Patient Participation Group 

http://www.lapalmedicalpractice.co.uk/

