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[bookmark: _Hlk187242644]Amersham Health Centre – October 2025 Be Ready for the Flu & Covid Season!
Our Flu and Covid vaccine clinics are now available to book for all eligible patients.
📅 Upcoming Clinics:

- 4th October 2025 – All eligible categories and Covid
- 7th October 2025 – 65+ & Covid 

Further clinics will be added for Flu vaccines only – we will update patients as soon as dates are confirmed.
Check if you are eligible for a vaccine here:  https://www.nhs.uk/vaccinations/flu-vaccine


IMPORTANT UPDATE:Introducing The New Online Consultation Tool - AccuRx

We are pleased to announce that from 1st November 2025, patients will be able to use our new AccuRx Online Consultation Tool to contact the surgery. This is the preferred way to contact the surgery.
What is AccuRx?
AccuRx is a secure web-based consultation platform (not an app). It allows patients to contact us quickly and easily without waiting in long telephone queues. ACCURX WILL BE REPLACING ASKFIRST FROM 1ST NOVEMBER 2025.
AccuRx is used by 100s of surgeries in England, is simple to use and allows you to submit a request on behalf of a family member.

How do I use it?
1. To use it visit our website and click on the AccuRx Online Consultation link.
2. Fill out the short form about your request (medical query, prescription request, sick note, or results).
3. Submit your request during GP surgery hours.
4. A member of our team will review your request and respond appropriately.
⚠️ Please Note:
- AccuRx is not an app – you do not need to download anything.
- Requests must be made within surgery opening hours.
- Please do not call the surgery first – this is the fastest way to get help without waiting in a phone queue.
AccuRx – Frequently Asked Questions (FAQ)

Q: Do I need to download an app to use AccuRx?
A: No, AccuRx is web-based and works through your internet browser. There is no app to download.

Q: Do I need a log in/password?
A: No, simply submit your request via our website.

Q: Is there a guide to help me use AccuRx?
A: Yes, there is a 5-minute video available on the home page of the health Centre’s website to help you familiarise yourself with AccuRx. We will also be publishing a step-by-step user guide that you will be able to find on our website.

Q: I don’t know how to complete a request, can you help?

       A: AccuRx is simpler and easier to use than AskFirst. But if you need assistance, our reception team will be happy   to help. 

Q: Can I complete the form for a relative?
A: Yes, but will require details such as date of birth 

Q: When can I submit a request using AccuRx?
A: Requests must be submitted during the surgery’s core GP hours from 8.00am – 6.30pm.

Q: What can I use AccuRx for?
A: You can use it to contact the GP surgery for medical queries, ask for sick notes, and request test results and request prescriptions.  However, please continue to use the NHS APP to request your prescriptions.

Q: What information should I include when requesting an appointment?
A: Patients should include relevant information to help the doctor review the request prioritise and direct it accordingly.  However, please remember this is for only one problem.  

Q: can I still use AskFirst?

A: No, AskFirst will be disabled from 1st November 2025 and replaced with AccuRx.  

Q: How quickly will I receive a response?
A: Requests made within surgery hours will be reviewed BY A CLINICIAN on the same day. You will receive a response from the team EITHER BY PHONE, EMAIL OR SMS once your request has been assessed.  We will respond on the same day within our GP core hours.  

Q: Should I still call the surgery?
A: Please use AccuRx as your first option instead of calling. It is faster and avoids waiting in the call queue. Only call if you have an urgent issue that cannot wait.

Q: Is my information safe?
A: Yes, AccuRx is a secure platform that protects your personal and medical information in line with NHS standards.Update on Dr Layng's English Channel Swim
Dear all, as you may have been aware I had a swim slot between 6th-13th of September. Due to the generally bad and unsettled Autumnal weather, namely wind, I have been unable to go. Wind means rough sea! This is obviously frustrating but is part of Channel swimming!  All is not lost for this year as I am on a standby list. There are swimmers in-front of me, so it will depend on weather conditions over the next few weeks. The big issue this time of year is the falling air temps as we will have all noticed. If it is going to happen this year it will be within the next 2-3 weeks maximum. 
On a positive note, if I cannot go this year, I have another slot booked for 29th June 2026, so one way or another it will happen! 
Can I take this opportunity to thank everyone who have been so generous and kind to sponsor me (it is a fantastic and highly worthy cause) and who have been so interested and encouraging towards me. It is hugely appreciated. 
I promise I will keep everyone updated whatever happens!
· Dr Layng


	
	
Novembe

r 2024





	[bookmark: _Hlk181261634]
	
	

	
	
	






















 



image1.png
NHS




image2.png
€> accurx




