[image: ]
PCN Patient Participation Group

	[bookmark: _GoBack]PCN Section 

	Update from last minutes 

	Topics Discussed
	Updates 

	
N/A
	
N/A


	PCN Minutes 

	Topics discussed
	Action Required – What have the successes been – What have the challenges been – What is the evidence telling us – What happens next

	



	· We know access to GPs is the main concern from patients.
· Ther are 3 main access routes for GP Practices: 1) walk-in 2) telephone 3) online
· The PCN is working with practices to achieve parity between the access routes i.e. same outcomes.
· Part of that is how we manage patients’ expectations e.g. number in the telephone queue, response to online requests within 2 working days etc.
· Ther is a push for those who can access the internet and/or have a smartphone to use the digital route so that practices can free up the phonelines for those who don't/cannot access, e.g. NHS app / PATCHs.
· Improvements to the telephone systems (switches, call queue, call back and call messaging) feedback from patients has been taken on board and changes should be in place from April 25. 
· Many patients complain about questions from receptionists. They are not being nosey but are asking these types of questions so that they can care navigate - a form of triage. You are not required to answer but information given is confidential and will help you see the right person at the right time. We need to be able to prioritise the 6-month-old child who has had a high fever for 3 days for a same day appointment, instead of a routine foot check if you are diabetic.
· Our aim is to resolve the health concern without you bouncing around the health system.
· There is a crisis in number of GPs which means that the old model where a patient had a doctor who saw you for every concern over your lifetime is no longer possible. 
· As their name suggests, General Practitioners (doctors) know a little bit about a lot of things - they are generalists. Practices are adapting this by hiring a wide range of specialists.
· Now you can visit your practice and see a clinical pharmacist for your medication review, you can see an Advanced Nurse Practitioner who can do many of the thing’s doctors can, we have specialists in bones and joints who patients can see instead of a doctor. The PCN are trying to direct patients to the person who can give the best care instead of bouncing around the system, attending lots of different appointments and not getting the outcome needed.
· Pharmacy First: the PCN is creating more connections between practices and community pharmacy. Patients can visit them first, walk-in and ask for a consultation, if eligible they can prescribe as well. If you contact the GP first, the practice can send a referral to the pharmacy e.g. for UTI. Practices are not trying to ‘fob you off’ but are trying to redirect patients to a service that can resolve minor health issues and free up the GP to see patients who have more complex health needs. 
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Pharmacy First  

Pharmacy First will enable community pharmacists to treat seven common health conditions without the need to visit a GP.

What are the seven common conditions?

Sinusitis

Sore throat

Earache

Infected insect bite

Impetigo (a bacterial skin infection)

Shingles

Uncomplicated urinary tract infections in women.









How can I access treatment from my pharmacy?

You can get treatment for these conditions by walking into the pharmacy or contacting them virtually. GP receptionists, NHS 111 and providers of emergency care will also be able to direct patients to pharmacies, that offer the service, if contacted.

What will happen when I arrive at the pharmacy?

The pharmacist will be able to speak to you privately in a separate consultation room. They may perform an examination or ask to access your medical records. The pharmacist will be able to recommend the best course of action on an individual patient basis, including by issuing prescriptions for antibiotics or antivirals where necessary.







Will I have to pay for my medication?

Usual prescription charges will apply for the seven common conditions. Patients that were already exempt from prescription charges will still be exempt.

How do I know if my local pharmacy is offering the service?

More than 10,000 pharmacies have already signed up to Pharmacy First – that’s over 95 per cent of all those in England.







NHS APP

From our survey it has shown that NHS app is not well utilised

The NHS APP can be used to:

order repeat prescriptions and nominate a pharmacy where you would like to collect them

book and manage appointments

view your GP health record to see information like your allergies and medicines

access your medical record and see test results (based on request)

book and manage COVID-19 vaccinations

register your organ donation decision

choose how the NHS uses your data

view your NHS number 

use NHS 111 online to answer questions and get instant advice or medical help near you







Digital Support







In these sessions

Help patients sign up to the NHS app/website

Access a range of NHS services

Order repeat prescriptions 

Book and manage appointments

View your GP health record.

Help patients sign up to the PATCHs online consultation platform tool

Communicate with your GP practice quickly by answering a few simple questions

Receive responses from practice staff by email, SMS or via the NHS app













Additional GP Appointments 

We received some additional funding from NWL ICB for March 2025

We will use this to provide an additional 1,800 GP appointments in March 2025 across all GP Practices in the PCN





FCP Group Consultation
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