Notes from the SCP Patient Group Meeting 
Held on Wednesday 15th October at 10am
 in the Baldry Gardens Meeting Room
Welcome and Introductions

There were 7 attendees, including Hannah Matheson, Operations Manager, Jenni Rodgers, Chair, and Maria and Val Newey, Vice Chairs
2 apologies were received

Notes from the last meeting were read and approved. 
Next PG meeting will be on the 19th November at 10am

Practice Management report from Hannah Matheson
After some recent queries about the ordering of repeat prescriptions, Hannah says there are several different ways of doing this: -
Online requests through the practice website and via the NHS app

Through the local pharmacy

Email by way of the prescription email service
Or just coming into the practice to write down the request on a piece of paper and posting it into the prescription post box

If your pharmacy has requested medication for you then the practice will respond to your pharmacy

All prescriptions are processed within 72 hours

There are some Acute Medications that cannot be put on a patient’s repeat prescription list.  These need to be agreed by a doctor.

If a patient is due a medication review, then the practice may give a small amount and get in touch with the patient to book a medication review appointment to make sure that it is safe to give them the medication.

A prescription may be rejected if it is not yet due.  The practice asks patients not to request medication before10 days of its due date.  If the patient has not had the medication for a long time, they will need to speak to a doctor first before it is issued.

Sometimes a prescription is only given monthly if more regular patient monitoring is needed.

If a medication is ordered by a hospital doctor, then any future repeat requests of that medication can only be processed by the hospital.

Staff update.  The practice how has 43 members of staff including 4 GPs, 7 trainees and 3 partners.    2 Practice Nurses, 1 Health Care Assistant and 1 Advance Nurse Practitioner.    2 Pharmacists and 1 Pharmacist Technician.  1 Physio and 1 Social Prescriber.   Plus, many Admin staff and Receptionists.  Also, please check out the practice FB page.
AOB
Hannah took the Patient Group on a tour of Baldry Gardens to see the different artwork and pictures around the building.  A PG Notice Board has also been positioned on the ground floor to the right of the main entrance where unfortunately it cannot easily be seen.  Chair has requested therefore that the board is moved to give better patient access.
It was noticed that the machine giving weight and blood pressure results has been removed as this was only there on a trial placement.

Chair thanked all those for attending and the meeting closed at 11am.
The date of the next meeting will be on Wednesday 19th November 2025
Zoom details to be circulated nearer the date.









