Notes from the SCP Patient Group Meeting
 Wednesday 19th November at 10am
in the Baldry Gardens Meeting Room
Welcome and Introductions
There were 8 attendees, including Hannah Matheson, Operations Manager, Jenni Rodgers, Chair, and Maria and Val Newey, Vice Chairs
3 apologies were received

Notes from the last meeting were read and approved. 
Next PG meeting will be on Wednesday,10th December at 10am

Chair’s Report
Chair was recently invited with other NHS volunteers to meet 2nd year medical students where they asked for suggestions on various ways GP services could be improved upon and how we give support and advice to the wider community.
Chair reported her continued involvement in the research being undertaken by Kings College London to promote a quicker and more efficient way of reducing physio appointment waiting times.  This important work will hopefully result in more Community Assessment days as demonstrated in their video https://www.youtube.com/watch?v=kUPoNJI5ABw
Practice Management report from Hannah Matheson
Hannah said there had been four ‘Family and Friends’ results with three ‘extremely likely’ and one ‘unlikely’.

There is one nurse on maternity leave now with an interim in place and a new nurse starting in January.

Hannah will be organising a visit from the QWell self-referral organisation for our January PG meeting.  Please click on their link for further information https://www.qwell.io/
AOB
A discussion was conducted regarding the advantages of downloading NHS and other hospital or clinic applications. As patients, it is important to verify the accuracy of our health records, access test results promptly to facilitate timely follow-up for treatment or medication, and review correspondence from hospitals shortly after appointments, rather than experiencing extended delays while waiting for documents to be received and uploaded by the practice. Certain hospitals, such as Guy's, offer dedicated applications like My Chart, which enhance communication efficiency.
One visually impaired member talked about how difficult it was to contact the practice online and Hannah confirmed that she and anyone else who cannot navigate the digital system can ask for help when they phone in.  Croydon Vision has given this patient huge support and encouragement and she would highly recommend them.   www.croydonvision.org.uk.  

This patient also complimented Copes the Pharmacy for their helpfulness.
Another member would like to be offered the option of either a phone or in-person appointment. Hannah clarified that this is available on the ‘Contact us Online’ form found on the practice website.
A query about the GP’s chargeable services was raised and Hannah stated that only two services incur charges: medical report printouts and travel inoculations.  
It was noted that if patients for health reasons cannot manage to cut their own toenails, they can call the Guys and St Thomas Foot Clinic on 0203 049 7900 to be assessed and then referred to the podiatry clinic in Gracefield Gardens.  If eligible for this service further appointments are usually given to patients every three to four months.  Alternatively, there is an Age UK foot care service 0207 346 6800 and more details will be circulated under separate cover.
Chair thanked all those for attending and the meeting closed at 11am.
The date of the next meeting will be on Wednesday 10th December 2025
Zoom details to be circulated nearer the date.









