MFT Urgent Care Single Point of Access Trial -Monday 16th to Friday 27th June
For urgent medical referrals only
Dear colleagues 
A 12-day trial of the MFT Single Point of Access for Urgent Care Services is planned from16th to 27th June, operating between 10am and 6pm.
For urgent medical referrals only
During the pilot, GPs will be able to call a single telephone number 0161 388 4070 for clinical triage by a hospital acute consultant or senior LCO clinician. 
They will discuss the case and either arrange admission to hospital or handle onward referral to appropriate services, such as: 
· Same Day Emergency Care 
· Urgent Treatment Centre
· LCO Crisis Response.
· Hospital at Home
GPs can continue to use their usual referral routes if preferred.
The pilot aims to simplify access to MFT Urgent Services and advice, allowing direct assessments without additional triage.
As a point of governance and safety -no patient will be left without an agreed destination with a receiving service as a result of the MDT triage be that site based or Hospital at Home/Urgent Community Response. If safe to do so this could be arranged for later that day or next day.
The phone number will be active from Monday 16th June- Friday 27th June 10:00 & 18:00 and is 0161 388 4070.
Included patients: Patients aged 18+ within the Manchester & Trafford footprint where the GP feels an admission, H@H or UCR is appropriate.
Excluded patients:
· Under 18’s
· Category 1 calls
· Specialist pathways – major trauma, CVA, PPCI etc.
· Fractures & suspected fractures
· Mental Health
· Maternity/Early Pregnancy.
· Patients registered outside of Manchester and Trafford.
Please discuss all cases if you are not sure
As a point of governance and safety -no patient will be left without an agreed destination with a receiving service as a result of the MDT triage be that site based or Hospital at Home/Urgent Community Response. If safe to do so this could be arranged for later that day or next day.
Feedback
An online form has been setup for you to give feedback after using the Hub. We really want you feedback in real time so we can learn and improve as we go. It’s a very short form and should take less than 5 minutes to complete. The QR code is:
[image: A qr code with a white background

AI-generated content may be incorrect.]
After the trial, we will contact all GPs who are willing to provide feedback on the use of the SPOA service to be part of the evaluation. This will help ensure that the long-term model is fit for purpose. 
Our ambition is to develop a single point of referral for GPs to admit patient’s into MFT and access alternative pathways such as H@H and UCR. 
For any queries, please contact Kaye Hadfield at kaye.hadfield@mft.nhs.uk.
We look forward to working with you and thank you for your support.
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