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At Barwell & Hollycroft Medical Centres, we understand that some medical examinations can be sensitive or intimate, and we want to ensure that you feel comfortable and supported during your visit. This policy is designed to inform you of your right to have a chaperone present during certain medical examinations and to ensure that all procedures are conducted with respect, professionalism, and confidentiality.
Availability of Chaperones for Certain Medical Examinations
A chaperone can be provided during certain medical examinations where patients might feel more at ease with an additional person present. These examinations may include, but are not limited to:
· Intimate physical examinations (e.g., pelvic, breast, or genital examinations)
· Procedures or treatments where you might feel vulnerable
· Any other examination or procedure where you request a chaperone or where it is deemed appropriate by the healthcare professional
How to Request a Chaperone
If you would like a chaperone present during any examination or procedure, please feel free to inform the receptionist or the healthcare professional at any point before or during your appointment.
· Requesting in advance: If you would like to request a chaperone when booking your appointment, simply let us know when you contact the practice. We will do our best to arrange for a chaperone to be available for your visit.
· On the day of your appointment: If you decide you would like a chaperone during your appointment, please mention this to your doctor, nurse, or the reception staff. A chaperone can usually be arranged during your visit, but we recommend letting us know in advance where possible to ensure availability.
Patient Rights to Have a Chaperone
You have the right to request a chaperone for any examination or procedure, whether it is an intimate examination or another type of medical procedure.
· Without Doctor’s Approval: You do not need the approval of your doctor or healthcare professional to request a chaperone. If you feel more comfortable with someone else in the room, please do not hesitate to request a chaperone at any time. Your comfort and peace of mind are very important to us.
· With or Without a Chaperone: If, for any reason, a chaperone is not available at the time of your appointment, your health care profession will discuss alternative options with you, including rescheduling the appointment if necessary, or you may choose to proceed without a chaperone.
Confidentiality and Professional Conduct of Chaperones
All chaperones are trained staff members who are familiar with maintaining patient confidentiality and ensuring the examination is conducted in a professional and respectful manner.
· Confidentiality: The chaperone will not share any details of your examination with others unless it is part of your medical care and with your consent. They are bound by the same confidentiality standards as your healthcare professionals.
· Professional Conduct: Our chaperones are here to provide support and reassurance during your examination. They will remain respectful and professional at all times, ensuring that your dignity and privacy are upheld.
We encourage you to feel confident in requesting a chaperone if needed, and we aim to make your experience as comfortable as possible.


Contact Us
If you have any questions about our Chaperone Policy or would like to discuss your needs in advance, please don’t hesitate to contact us:
· Phone: 01455 849149
Thank you for choosing Barwell & Hollycroft Medical Centres. We are committed to providing a safe, respectful, and comfortable environment for all our patients.
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