
Barwell & Hollycroft Practice News— Summer ’25 Issue 

 

A joint Newsletter for the High Street Surgery in 

Barwell and Clifton Way Surgery in Hinckley. 

Welcome to our Summer newsletter! 

The sun is shining, the days are longer, and we’re excited to bring you the latest updates, news, and inspiration to make the 
most of the season. At Barwell and Hollycroft, we’re here to support you through the seasonal changes with helpful advice, 
important updates, and community news. As we step into the warmer months, we hope you're enjoying the sunshine and 
taking time to focus on your health and wellbeing. 

In this edition, we’ll be sharing important updates from the practice, helpful health tips for the summer season, up-
dates on upcoming health campaigns, and reminders to help you and your family stay well. We’ll also share a few 
reminders to help you make the most of the services we offer. As always, we’re here to support your health—
whatever the weather!  

Upcoming closed for training dates (all 1pm-6:30pm): 

Thursday 3rd July, Wednesday 10th September, Wednesday 8th October 

To send articles via the surgery website www.barwellmedicalcentre.co.uk go to the ‘contact us’ section or bring sugges-
tions to the surgery marked for the attention of Sarah. 

We are supporting the Little Cup of Joy project which is helping to support rural villages who may have residents struggling 
with social isolation and loneliness. They were with us at Barwell on 28th May, 4th June, and 11th June offering free coffee and 
a good chat. 

For more info, visit the Rural Community Council (RCC) page at: www.ruralcc.org.uk  



As summer blooms, so do the challenges for patients suffering from hay fever. Anyone 
suffering with hay fever this summer, we advise to speak to your local pharmacy for over
-the-counter antihistamines, nasal spray, eye drops. Remember, keep windows closed 
on high pollen count days, shower after being outdoors and check pollen forecasts when 
possible. 
 
For more info, visit: 
www.nhs.uk/conditions/hay-fever/  

Telephone calls summary: 

In May our total  inbound calls were 10,289 & outbound 6,234. In April total inbound calls were 11,463 & outbound 6,741, 
March total inbound calls were 11,389 & outbound 7,037. 

Out-of-hours hubs available at The Centre Surgery in Hinckley and Newbold Ver-
don Practice. Appointments are available to book Mon-Fri 6:30pm-8pm and Sat 

8am-5pm. Additional clinic for bloods Mon-Fri 7am-8am. These can be for GP/
ANP appointments, blood appointments, health and well-being coach, clinical 

Pharmacist. 

If you're planning to travel outside the UK, you may need to be vaccinated 
against some of the serious diseases found in other parts of the world.  
 
Contact the practice at least 6-8 weeks before your travel. We’ll send you a 
questionnaire to fill out, if you need any vaccines we’ll be in touch to book you 
an appointment with one of our Practice Nurses. 
 
For more info around travel vaccines, visit: www.nhs.uk/vaccinations/travel-
vaccinations/travel-vaccination-advice/  

For more information, visit: www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/  



On Friday 23rd of May 2025, we held our first NHS App training at the Barwell. 

This was supported by our amazing PPG members and Care Co-Ordinators from our Federation. 

The 1st session was well attended and positively received. 

The session provided patients with one-to-one support on a range of topics, including downloading the app, registering and 

verifying their identity, linking to their GP records, and learning how to use key features such as ordering repeat prescriptions. 

We also assisted with technical issues such as login difficulties and account recovery, ensuring that each patient left with im-

proved confidence in using the app. 

We want to say a huge thank-you to those who helped out, but also those who came and made this a success. 

We are looking at future dates for another informative session! 

Rapid Health update: 

We went live with Rapid Health on the 13th May, the above figures are from the remainder 2 weeks of May. 

We saw Rapid Health have a positive effect on the 8am rush with call volumes dropped by 200 calls on average per morning in 

the first hour. The total calls throughout the day however, does not seem to have changed. 

 

 

 

 

 

 

 

We’ve had some great feedback: Hollycroft & Barwell medical centre are amazing!! Such great service and really easy to book. 

Dr Jackson was great and really helped me. She was so lovely and I can’t thank her enough! 



Did you know that we have a Facebook page? 

We share lots of useful information and practice updates on our page as well as our website. 

https://www.facebook.com/barwellandhollycroftmedicalcentres  

NHS Friends & Family Test 

The NHS Friends and Family Test (FFT) was created to help service providers and commissioners understand whether patients 
are happy with the service provided, or where improvements are needed. 

We would love to hear from you, if you’ve had a recent consultation. 

Please follow the link— Friends & Family Test - My Surgery Website (mysurgeryintranet.co.uk)  

Know your numbers week —8th—14th September 2025 
Encouraging adults to know their blood pressure numbers and take the necessary action 
to reach and maintain a healthy blood pressure.  

Barwell and Hollycroft Medical Centre Patient Participation Group 

 
 
 
 
 
 

Our PPG is reforming under a new chair, we are looking forward to redeveloping ideas this year on how the practice can 
be improved. For more information please visit the Patient Participation Group page on our website. 

Compliments 
"Barwell Medical Centre at Hollywell have shown that first class customer 

facing service is possible when delivered by committed professionals. “ 
 

“ I want to thank everyone at Barwell and Hollycroft medical centres for 
there amazing help over the last 2 years  

 
“Great Transition? 

I have just recently moved across to this GP surgery due to hearing wonderful 
things that they can do in surgery compared to my previous surgery. Very 

easy and quick process, friendly staff and thorough service. Hoping to have 
better relationship with my GP and to feel more confident with my care with 

a better understanding of what’s going one. Fingers crossed " 

Alcohol Awareness Week —9th—13th July 2025 
A chance for the UK to get thinking about drinking. It’s a week of awareness-raising, 

campaigning for change, and more.  

Armed forces day —28th June 2025 
To commemorate the service of men and women in the British Armed Forces.  

https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.mysurgeryintranet.co.uk/FriendsAndFamily/surveys/TakeOurSurvey/?surveyId=25137


Booking appointments online: Patients are able to book appointments online with our Nursing Team. Appointments include: 
blood tests requested by a clinician in the practice, blood tests request by a Leicester Hospital, INR, blood pressure.  

Failure to do so may result in your appointment being cancelled and you being turned away from the practice.  

Blood tests must only be booked if you been asked to do so by a Leicester hospital or the practice as a blood test form is re-
quired. If you are booking for a hospital blood test please ensure you bring this with you to the appointment.  

Are you a young person under 18 who wants to get help for your mental health in Leicester, Leicestershire and Rutland? 

You can refer yourself for mental health support, if you fall under a certain criteria 

You can access information on mental health that can help explain why you may be struggling 

Visit: https://www.myselfreferral-llr.nhs.uk  








