
Barwell & Hollycroft Practice News— Winter ’25 Issue 

 

A joint Newsletter for the High Street Surgery in 

Barwell and Clifton Way Surgery in Hinckley. 

Welcome to our Winter newsletter! 

 

As we wrap up the year, we extend our heartfelt gratitude for your continued support. 

We wish you a wonderful Christmas and a prosperous New Year. 

 

Upcoming closed for training dates (all 1pm-6:30pm): 

Wednesday 14th January, Thursday 12th February, Thursday 26th March 

To send articles via the surgery website www.barwellmedicalcentre.co.uk go to the ‘contact us’ section or bring sugges-
tions to the surgery marked for the attention of Sarah. 

Telephone calls summary: 

In November our total  inbound calls were 7,827 & outbound 5,639 

 In October our total inbound calls were 9,669 & outbound 6,964 

In September our total inbound calls were 9,121 & outbound 6,667. 



Stay well this winter! 

Cold weather can increase the risk of illness, so here are some simple 

tips to keep you healthy: 

Get your flu and COVID vaccines – they’re your best protection. 
Keep warm – wear layers and heat your home to at least 18°C. 

Eat well & stay active – even gentle movement helps boost immunity. 
Wash your hands regularly – it reduces the spread of germs. 

Out-of-hours hubs available at The Centre Surgery in Hinckley and Newbold Ver-
don Practice. Appointments are available to book Mon-Fri 6:30pm-8pm and Sat 

8am-5pm. Additional clinic for bloods Mon-Fri 7am-8am. These can be for GP/
ANP appointments, blood appointments, health and well-being coach, clinical 

Pharmacist. 

Winter Tips for Asthma, COPD & Diabetes  

Cold weather can make managing long-term conditions harder. Here are some simple steps to stay well: 

Asthma & COPD: 

• Keep inhalers close and check expiry dates. 

• Wear a scarf over your mouth/nose outdoors to warm the air you breathe. 

Diabetes: 

• Monitor blood sugar regularly—cold weather can affect levels. 

• Keep moving indoors to maintain circulation. 

 

General Advice: 

• Take medications as prescribed. 

• Stay warm and avoid sudden temperature changes. 

We’re thrilled to share the success of our recent Work Well Peer Support Group session (29th November) 

The session focused on building your own bridge back into work, with activities to break the journey into managea-
ble steps. Feedback showed this approach really helped participants see where to begin. One patient said the ses-
sion has made her feel “whole again”. 

The Work Well Service is free and confidential, supporting anyone whose health affects their ability to work or 
whose work impacts their health. We partner with you to create practical, personal plans and connect you with the 
right support—because good work is a health outcome. 



Did you know that we have a Facebook page? 

We share lots of useful information and practice updates on our page as well as our website. 

https://www.facebook.com/barwellandhollycroftmedicalcentres  

NHS Friends & Family Test 

The NHS Friends and Family Test (FFT) was created to help service providers and commissioners understand whether patients 
are happy with the service provided, or where improvements are needed. 

We would love to hear from you, if you’ve had a recent consultation. 

Please follow the link— Friends & Family Test - My Surgery Website (mysurgeryintranet.co.uk)  

Dry January 
Ready to give your body and mind a refreshing reset? Join the Dry January challenge and dis-
cover the benefits of going alcohol-free for 31 days!  

Barwell and Hollycroft Medical Centre Patient Participation Group 

 
 
 
 
 
 

Our PPG is reforming under a new chair, we are looking forward to redeveloping ideas this year on how the practice can 
be improved. For more information please visit the Patient Participation Group page on our website. 

Compliments 
 

"Gemma was outstanding for my sons immunisations for some this is a sim-
ple thing but for us it was worrying as our son has trouble understanding due 

to a speech and language delay. Gemma was fantastic.“ 
 

“ We would like to say a big THANK YOU to all the medical, nursing and ad-
ministrative staff of both Hollycroft and Barwell medical centres for all the 
good and excellent services you provided us over the many years we have 

been registered with the surgery. We wish you all the very best for the future 
and please continue the good job you are all doing “ 

New Year, New You – Quit Smoking in 2026! 

Encouraging the nation’s smokers to make a quit attempt for the month of January and beyond.  

Cervical Cancer Prevention Week —19–25 January  
Join us in raising awareness and taking action to help eliminate cervical cancer! 

• HPV vaccine—if you are aged 11-18, make sure you get vaccinated 

• Cervical screening (smear test) - if you’re 25-64, attend your screening when invited 

• Know the symptoms—unusual bleeding, discharged or pain? Speak to someone 

https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.mysurgeryintranet.co.uk/FriendsAndFamily/surveys/TakeOurSurvey/?surveyId=25137


Booking appointments online: Patients are able to book appointments online with our Nursing Team. Appointments include: 
blood tests requested by a clinician in the practice, blood tests request by a Leicester Hospital, INR, blood pressure.  

Failure to do so may result in your appointment being cancelled and you being turned away from the practice.  

Blood tests must only be booked if you been asked to do so by a Leicester hospital or the practice as a blood test form is re-
quired. If you are booking for a hospital blood test please ensure you bring this with you to the appointment.  

Are you a young person under 18 who wants to get help for your mental health in Leicester, Leicestershire and Rutland? 

You can refer yourself for mental health support, if you fall under a certain criteria 

You can access information on mental health that can help explain why you may be struggling 

Visit: https://www.myselfreferral-llr.nhs.uk  








