PRG MEETING – THURSDAY 25th June 2025 AT 1PM BROADWAY MEDICAL CENTRE  

Attendees: Kerry Blakemore (Locality Manager), Jillian Rhodes and Kenneth Rhodes  
Apologies: Michael Rhodes, Kerry Rhodes, Helen Shorthouse, Mark Pulford and Vivienne Westhead 
Welcome and Introductions were made along with apologies  
Operational Update
Telephone system, almost there now, should be going live early July 2025. The new system will show us how many callers are in the queue, there will also be a call back system where you can ask that you get call back without losing your place in the queue should you wish to rather than holding on the phone. 

Staffing Update 
Nil to report 

Patient Feedback 
Friends and Family Feedback for March were fed back to the group.
89% of patients said our services were good or very good.  Up 4% from the figures from the last meeting 

Committee Elections, Terms of Reference and AGM
No applications were received for Position of Chair, Vice Chair and Secretary, therefore we will go out again on this, AGM therefore postponed.   Further advertisement of the Patent Group will be sent to patients to encourage the group to grow and recruit Chair.
 
Missed Appointments  
Kerry gave a spreadsheet out which shows the DNA’s each month (Did not attend appointment).  The spreadsheet is broken down into Drs, Advance Nurse Practitioners and Pharmacists, Practice Nurse and Health Care Assistants and Physiotherapist. Missed GP appointments came out best improved, 57 missed appointments in January down to 32 in May.   Pharmacists and Nurse Practitioners were 25 missed in January down to 16 in May. Nurse and Healthcare assistant appointments were still sitting around 50 per month. 
[bookmark: _GoBack]The group would like to see what age groups are missing appointments.  Kerry will see if she can gather this information
AOB
JR mentioned that the pharmacy that she used no longer gave the right hand side of the prescription to their customers, KB mentioned that it must be down to the individual pharmacy as she is aware some pharmacies do still give out the right hand side of the prescription.   
Next Meeting  
Will be our Annual General Meeting   -   Thursday 11th September 2025 1-2pm
