Holland Park Surgery
Total Responses: 152
Patient Representative Group    
Patient Survey –  Autumn 2024
You can help this general practice improve its services.

· We ask you for your honest feedback
· No-one will be able to identify your personal responses

Please use a blue or black pen to mark a tick in the boxes. If you wish to change your answer, please cross it out and put a mark in the correct box.

If you answer “no” to any of these questions, please feel free to add your reasons in the comments section at the end of the survey.
	Contacting the practice
	Yes
	No
	Unsure
	N/A
	Blank

	1
	Are you happy with our practice's opening hours?
	93%
	2%
	3%
	0%
	1%

	2
	Is it easy to contact the surgery by telephone?
	77%
	11%
	7%
	1%
	2%

	3
	Have you been able to make an appointment with the clinician of your choice?
	57%
	18%
	11%
	9%
	4%

	4
	Was the date/time of your appointment satisfactory?
	86%
	4%
	2%
	1%
	6%

	5
	Did you know we have a text reminder service for appointments?
	91%
	3%
	1%
	2%
	3%

	6
	If you have used the online “AccurRx” service, did it meet your expectations?
	18%
	14%
	6%
	57%
	4%

	7
	If you have used the “OURNET” Extended Access Hub, did it meet your expectations?
	7%
	13%
	11%
	63%
	6%

	8
	Are you aware the surgery has a website?
	80%
	10%
	5%
	1%
	3%

	9
	Did you know the surgery has a Facebook page?
	39%
	47%
	6%
	4%
	3%

	10
	Did you know we can send your prescription electronically to the pharmacy of your choice?
	91%
	3%
	0%
	2%
	2%

	11
	If already use the electronic prescription service do you find it works efficiently?
	73%
	3%
	4%
	16%
	3%



	How do you book your appointments?
	In Person
	By Phone
	
Online
	
N/A
	Blank

	12
	How do you normally book your surgery appointments?
	33%
	74%
	0%
	0%
	3%

	13
	How would you like to be able to book your appointments?
	32%
	63%
	24%
	3%
	4%



	About your last appointment with our clinician
	Yes
	No
	Unsure
	N/A
	Blank

	14
	Was your last appointment with your usual clinician?
	47%
	24%
	11%
	13%
	4%

	15
	Were you satisfied with your last appointment with our clinician?
	88%
	3%
	2%
	3%
	3%

	16
	Did our clinician provide you with enough information?
	89%
	3%
	1%
	3%
	4%

	17
	Did you have enough time with our clinician?
	85%
	6%
	1%
	3%
	3%

	18
	If you needed an examination during your appointment, were you offered a chaperone?
	34%
	11%
	4%
	43%
	8%

	19
	Within reason were you seen at your appointed time?
	81%
	11%
	1%
	2%
	3%

	20
	Were you happy with being able to choose between a face to face or telephone appointment? 
	78%
	6%
	3%
	9%
	3%



	About our office staff
	Yes
	No
	Unsure
	N/A
	Blank

	21
	Have our reception staff been courteous towards you?
	91%
	2%
	1%
	1%
	4%

	22
	Did you feel you had enough privacy when talking to them?
	72%
	16%
	5%
	2%
	4%



	About our facilities
	Yes
	No
	Unsure
	N/A
	Blank

	23
	Are you satisfied with cleanliness and hygiene of our premises?
	93%
	1%
	1%
	0%
	5%

	24
	Did you know you can ask for a privacy waiting room that can be used for breast feeding or contagious diseases etc?
	28%
	38%
	0%
	28%
	5%

	25
	As we are a teaching practice, would you be happy having a student present during your consultation?
	81%
	9%
	3%
	1%
	5%



	Covid-19 Vaccination Centre
	Yes
	No
	Unsure
	N/A
	Blank

	26
	Was the COVID Vaccination service easy to use?
	72%
	1%
	5%
	11%
	9%



	Patient Representative Group (PRG)
	Yes
	No
	Unsure
	N/A
	Blank

	27
	Did you know the Practice has a Patient Representative Group?
	41%
	46%
	4%
	3%
	5%

	28
	Do you know how to contact the PRG if you have a question or suggestion about the surgery?
	19%
	58%
	12%
	5%
	5%

	29
	Do you know how to sign up to the PRG should you want to become a member? 
	18%
	55%
	13%
	7%
	6%



(Optional) To help us analyse your answers, please tell us a few things about yourself:-

	
	
	Under 25
	25 - 59
	60 or more
	Blank

	23
	How old are you?
	3%
	33%
	58%
	5%



	
	
	Under 5
	05 to 10
	Over 10
	Blank

	31
	How many years have you attended this practice?
	12%
	20%
	59%
	7%



	32
	What is your ethnic group?
	
	Blank

	
	White
	90%
	5%

	
	Mixed Multiple ethnic groups
	0%

	
	Asian / Asian British
	1%

	
	Black/ African/ Caribbean/Black British
	2%

	
	Other ethnic group (please state)
	1%



	
	
	Yes
	No
	Blank

	33
	Do you have a disability?
	23%
	70%
	5%


If you require this survey in an alternative language or format such as audio, braille or large print, please contact a member of staff at the surgery.
Comments

· Fantastic surgery lovely staff
· I am new here and I am really pleased. Much better than my old GPs
· [Q2] At times. 
· [Q3] 3wk wait.
· This surgery is fantastic compared to other surgeries around the area and nearby.
· [Q14,15+16] Asked to see GP was directed to physiotherapist which resulted in my being sent to A&E twice without referral. Costing me £32 taxis and no treatment due to incorrect info by both physiotherapist + GP. I made a complaint to which I have not received telephone call as promised.
· The only problem really is the waiting times for doctors appointments. Always at least a 2 or 4 week wait. 
· [Q4] Is always a few weeks wait.
· Always been pleased with your service
· [Q19] 20 min late
· [Q3] Not always. 
· [bookmark: _GoBack][Q11] Mostly.
· Difficult making appointments after 8am. Can be rude.
· [Q21] Very :)
· [Q22] When in person talking to receptionist about a private matter, sometimes is not very private with other patients waiting.
· Always happy with this practice considering what I hear of other practices - unable to contact, cannot see a doctor, etc. Would be nice to see online booking available once more (pre-covid)
· [Q33] Blind
· Tried to be honest to help you
