We’re listening to
your feedback

You’ve been giving us feedback on your care and treatment. You told us:

WEAVER VALE SURGERY
What are we good at ?

* Quick and easy over the phone.

* Dealt with me the same day.

* Always helpful and patient.

* Qutstanding performance.

* Wonderful surgery. Very happy with it.

What do we need to improve ?

* No comments received this month

We’'re listening and this is what we’re doing:

These are the responses from the Friends and Family Questionnaires for
January 2025.

* Thank you to everyone for the lovely comments this week. All feedback is very much
appreciated and very useful to us.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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