Minutes of the Patient Group Meeting held on Friday 25th April 2025 in Meeting Room 2, Clifton Cornerstone.

Present:   Katie Sturman (Practice Manager)  Dr E Khondaker (GP), Dr T Purwar (GP) Michelle Daniels (Practice Nurse), Sophia Thompson (Secretary)  Patients – Mrs M Collins, Mrs J Evans, Mrs S Hancock, Mrs B Hodder, Mrs M Hudson, Mrs M Newton, Miss T Priest, Mr W Spenser-Aves.

	Item
	Discussion
	Action

	Introductions
	Everyone introduced themselves and it was explained to patients that by signing the attendance sheet they agree to their name being on the minutes which may go to outside organisations and will be on the website.  


	

	Minutes of meeting held on 

24th May 2024 and Matters Arising
	Everyone acknowledged they had received a copy of the minutes, Mr Spenser-Aves did not receive a copy  in the post from the previous meeting and they would all like a copy of this meetings minutes.

	

	Staffing 

	Dr Marie- was with us for 4 months  Is working in the hospital and will return to us in December.
Dr Fazakerley- Has passed all her exams and has a GP post with 2 different practices.

Dr Zainab- Passed all her training and exams has found a GP post at other practice.

Dr Sultan-Khan Is going to be with us for 4 months and is starting her GP training.
Dr Arkill- is in her final year of GP training.

Dr Purwar will be leaving us in the summer and heading to a GP practice in Hucknall.
Debrief happens morning and afternoon trainees can get advice in consultation if needed or after seeing a patient and ask a more senior member of staff for advice or any queries they might have.
We continue to be a training practice with the supervision of Dr Patel overlooking training for all trainees.
	

	Phone Feedback
	Positive feedback to how calls are being handled. New phone lines can now hold 100 callers at a time.
Callers can request a call back with positive feedback this happened in a timely manner and not waiting more than a few minutes to get to talk to someone on reception.
All agreed new phone system has been an improvement.
	

	Total Triage

	NHS England will be introducing Total Triage to help with the 8am rush to book appointment.
The patient will be asked to fill out an online form if possible, alternatively the form can still be filled in with a member of the reception team over the phone or face to face.
These requests will be reviewed by a fully qualified GP at the surgery, this is to ensure that the problem goes to the right clinical staff, this could be a GP/Nurse/Practice Pharmacist. Reception to call the patient back if the appointment is urgent for that day and an appointment will be offered, with anything that is routine and does not need to be seen that day for a review reception will send a booking link via text to book a routine appointment.
Each patient will need to go through questions to make sure the right appointment is being booked with the right member of staff we hope this will make the 8am rush be more manageable and the phone lines not so busy.

Katie and Dr Collins have attended a few of the other GP Practices in the surrounding areas that are already using the total triage system and they have found that there are many appointment slots for the GP are going un-booked due to the patient seeing the appropriate clinician.
If the patient is calling regarding more than one issue, then multiple online forms will need to be filled in for each issue the patient has. 

Double appointments can be offered to save time for both the patient and the clinician.

Request for the website to be updated with the information that a double appointment could be made to clarify this and make patient aware they need 1 appointment per issue.

The Total Triage system will be staring June 30th 2025. From October ALL GP Practices will be going to the Total Triage system. We are just doing this sooner.
	

	NHS App
	The ICB who governs GP Practices are monitoring the usage of SMS messages. Messages through the NHS APP are free, we are hoping to be able to send more messages through the NHS App. Your notifications must be turned on within the app settings to receive the messages. 

The NHS app is useful and holds information from the hospital and GP surgery.

This is useful for things like blood results, up coming hospital or GP appointments.
Any abnormal bloods will be reviewed by a GP this could mean just 1 part of your bloods test is abnormal not all that was tested. This can be worrying to see but this is an issue within the app.

A normal range can be different for everyone.
SMS reminders will still be on offer from the practice.
	

	Enhanced Hours
	We are changing provider for our enhanced access appointments. 
We can offer evening appointments at the Rivergreen Practice on a Tuesday Morning7am – 8am, Monday, Tuesday and Wednesday Evening 16:00 – 20:00, and on a Saturday 09:00-17:00. 
We can offer GP appts at Platform One on a Thursday and Friday Evening. 
We have GP, Nurses and HCA appointments on a Wednesday morning 7am-8am at our own practice and at the Bridgeway Practice in the Meadows. 
Please ask reception for one of these appointments. 
The appointments with a GP are fully qualified NHS GPs not necessarily from the River Green Surgery.

The GPs can see 4 patients an hour. 

Pharmacy first can offer lots of service without an appointment pop into your local pharmacy for more details.


	

	Meeting Lillian Greenwood
	5 places on offer to attend a joint PPG meeting with the other two surgeries in Clifton on Friday 9th May to meet MP Lillian Greenwood.
Anyone interested will need a letter to take with them. Please contact Katie if you wish to attend.
	

	Feedback from patients 
	All members happy and discussed any concerns during the relevant sections of the meeting.
Personal issues of some members discussed – not relevant for minutes.

	

	Date of Next Meeting
	To be arranged in approximately 6 months’ time.
	Practice


